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Building Resilience for a Sustainable Future

The jigsaw puzzle symbolises challenges we face in life,
particularly during unprecedented times like the COVID-19
pandemic. Reinforcing the connection and coherence among
all the puzzle pieces — our businesses, environment, society and
governance — is our way to build strength and resilience. As the
jigsaw puzzle takes shape, and as we see the different parts
come together to form a full picture, we find new energy, new
purposes and new opportunities in the Greater Bay Area.
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Message from Management

2020 will be remembered as a year when global economy and
society were shaken to the core, putting to test practices, protocols
and systems that have been in place for years. Crisis seems to be
nature’s way of testing our strength and resilience, challenging our
preparedness to simultaneously handle crises at hand and maintain
a long term perspective, and daring us to turn challenges into
opportunities.

During the COVID-19 pandemic, the Group has remained grounded
and stayed the course, guided solely by our principles, mission and
vision. Our responsibility is first and foremost to create and sustain
values for our shareholders, and our commitment is always to
ensure people and the planet are protected along the way.

Government emergency measures such as lock-downs, quarantines
and border closures have brought the world to a halt, negatively
impacting all industries particularly travel and hospitality. During
these unprecedented times, we have not only implemented cost
management measures to weather the storm, ensuring progress
continues in projects at hand and in the works, but have also
strategically reorganised and reprioritised our business operations
in order to get a head start when normalcy resumes.

Revamping our operational structure to enhance efficiency;
completing a restructure with our TurboJET partner to better
position our business in unleashing the enormous growth potential
arising from the imminent integration of the Greater Bay Area;
and shifting our focus in hospitality to developing the domestic
market and building brand loyalty locally were among the many
steps we have undertaken to put pieces of the big picture together
to achieve coherence and strength in time of crisis, and to build
flexibility and resilience for the future.
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As a committed member in society, we have always made it our
top priority to safeguard the health and safety of people around
us. Our response when the pandemic hit was immediately putting
in place rigorous disinfection and sterilisation protocols at the
workplace and public spaces on our commercial and residential
premises to ensure everyone was safe and well.

Working swiftly, on our own and in collaboration with local
and overseas partners, NGOs and local authorities, we provided
the communities in which we operate with what they urgently
needed to fight the pandemic. We donated significant funding to
manufacture masks for the vulnerable and frontline healthcare
workers in Hong Kong; and delivered millions of masks, anti-
epidemic supplies, hot meals, etc. to the elderly and the
underprivileged in Hong Kong and Singapore. We created safety-
first work arrangements for our employees, and we offered flexible
leasing measures to our tenants and helped them stay in business.
Taking care of people is part and parcel of how we operate our
business.

Mandated by the Board, and as Chairman of Sustainability
Steering Committee, | am responsible for the Group’s sustainability
vision, strategy and policy and for ensuring that environmental,
social and governance concerns are all taken into account in the
Group's sustainable development roadmap. | regularly report the
Committee’s progress to the Board. This year, we added Sustainable
Procurement Policy and the Supplier Code of Conduct to our overall
Sustainability Policy. We also identified our climate-related risks
and explored mitigation measures, based on recommendations
from the Task Force on Climate-related Financial Disclosures.

2020 will be a year of special remembrance for the Group because
of the passing of Dr. Stanley Ho, our Founder. Dr. Ho's legacy
of patriotism, ingenuity and entrepreneurialism, resilience,
compassion and generosity, and humour will continue to inspire us
and steer us towards good corporate citizenship.

Ho Chiu King, Pansy Catilina {a;##

Group Executive Chairman and Managing Director
Shun Tak Holdings Limited
FREEERAAEETHRIERESHLE
Chairman of Sustainability Steering Committee
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About Shun Tak

About Shun Tak
EEEHE

Established in 1972 and headquartered in Hong Kong, Shun Tak Holdings Limited (“the
Company” or “STHL") has been listed on the Hong Kong Stock Exchange (HK Stock Code:

242) since 1973.

STHL together with its subsidiaries (collectively “the Group”) is a leading conglomerate
with core businesses in property, hospitality, transportation and investment sectors, and a

growing presence in Greater China and Asia.

FREEARATR(AQFIHER 1 RALRN1972F - BERNE
B WHI1I73FBETBRS M (FBRMONR - 242) £ -

EREKENBLR (REAEH]) R
HREME  EERER - BWER
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o

Vision, Mission and Principles
B EMERRE

. Vision: To be the most trusted and most value-added .

company in Hong Kong, Macau and Asia

. Mission: To create shared value for all our stakeholders and .
the communities in which we operate

o Principles: Honesty and Integrity o

Our Business
R ER

BRI ;I 5 8 8 3th (68 B 3 70 B AT 5E R
RERBENGZEEZD]

W RABNERTERAEAZER

EERE  BEET

The Group has a successful track record in the property markets
of Macau and Hong Kong, with a well-rounded portfolio of
commercial, residential and retail property developments. In addition
to expansion in the Greater China real estate market, the Group
has also been investing in Singapore with a number of acquisitions
that hold excellent potentials. The Group also provides one-stop
asset management services including sales and leasing, property
management, cleaning, laundry service and tenancy support.

Property it

FEETRMATENEHETSHNRRAEER  UHEATENHE £

ENZEFHERRREAS - RTARNATERRETSNEBN  AEBTRIINKIRE - XWESBBRE NN
HEYE AKEERHE-UNEEETERY  QEFBEHRE  BE  WXEE  BR - ARNBERE -
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The Group offers multi-faceted hospitality services including operations
in hotels, entertainment attractions, tourism facility management,
membership club, and travel and MICE. With expertise in hotel portfolio
management, concept development services for food and beverage
premises, and adventure & team-building products, the Group is positioned
to capture the enormous opportunities arising from the resilient and fast
growing economies in China and

across Asia. '!r
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Hospitality & J& &

The Group continues to refine its seamless cross-modal transportation
network within the Pearl River Delta (“PRD"). At sea, the Group's
TurbolJET operates one of the strongest high-speed jetfoil fleets,
linking up major cities and airports in the PRD, and strengthening
connections between the PRD cities and world destinations. On land,
the Group provides local and cross-boundary coach services between
various mainland cities and Macau, and personalised door-to-door land
transit service “TurboJET Cross Border Limo”. Across the Hong Kong-
Zhuhai-Macau Bridge, the Group operates the shuttle bus service and
cross-boundary coach service between Hong Kong and Macau.

Transportation E#

In March 2020, the Group and China Travel International Investment Hong Kong Limited (through their respective
subsidiaries) entered into sale and purchase agreements to implement the restructuring and transformation of its

transportation platform, aiming to generate stronger synergy in the offer of cross boundary transportation services
in the Greater Pearl River Delta Region.

FEBEEZZEHRI=AN(KR=A)ANSEZERRE - £ LE
WAHE SENEHRMEERARKNEN MMz —  EER=AN0
ERWH MBS - WHNE T BR= A Bt R Z it 2 BRI EE o Il;‘EJ:EiA
S SERTFEALERHNRRMEEEARBEREECLRE
RAEACHREBE L ER RS EHRMBEE] - KEHSEEE ,%
BORABRATBERPI N FRE TR R ISR ARESD TR

2020538 - AKEREF BT REFIREFROREBETEIMEAF
nT_LEETf':’J% BREANENERTE  ERERTAKR=AHBENE
B 5 AR 7% 7 TE A9 1 R KPR o

The Group owns diversified and valuable investments in Macau,
Hong Kong and Greater China across the gaming, retail, commercial
and tourism facility sectors. The Group is committed to enhancing
the leisure experience of end-users through its dynamic platforms
N - of lifestyle concepts, high-
\‘m\ 3 quality retail service and
L "“ (l! international cruise hub
S " offerings.

Investment %%
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About Our Founder

_»

Dr. Stanley Ho,

Our Founder
REWAISA — ABLEt

In 1987, the United Nations World Commission
on Environment and Development (also known
as Brundtland Commission) defined sustainable
development as “development that meets the needs
of the present without compromising the ability of the
future generations to meet their own needs.”

In fact our Founder, Dr. Stanley Ho, had already been
walking down the sustainability path decades before
the development of that famous definition. Not only
had Dr. Ho not compromised the ability of the future
generations to meet their own needs, he had laid the
foundation of a new era that would support the needs
and aspirations of the future generations.

Dr. Ho was a visionary who built to meet the needs
of the present and shape the future. His ingenuity,
entrepreneurialism and resilience had enabled him to
identify the needs of the time, take on challenges, and
achieve economic and social values at the same time.

R19874F - BEERREBERUAZES(REMRBINEES)BUFERRERLREREEANTE - XERFTHERE
REREEASFEZNBRREEN ]

EEL RMNAMABRABLIEEZERIENETFCELTHERRZR L - AHLITERAEHBRT —RERER
FENKE  FEAXFHMERRANHEAEEREM -

AELSEER - HARECXIE MBI EMEAZERATR  DERE  ARFELENTEEE -

Hard Infrastructure — Providing Services —fu
HEZE o5l

Dr. Ho's over 6-decade effort to build hard infrastructure in Hong A+ HRES - BFAEMGE 2 E2 %R
Kong and Macau, and between the two cities, has continued to BN+ & @ TEFBE B SIET 2 TR
benefit not only the shareholders of his companies and the two Wit BE%HE » S HEAMMEIREZ MR H
communities, but also visitors from Mainland China and across the FTHo

globe.
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HPIEEIHEA

Connecting people by sea, air and land; facilitating the movement BT WHELSBEBEEEIBEHEAM
of ideas, goods and services; creating new industries and new jobs; {E#E B8 - BmAMRIEHRR ; AIEH T
and linking Hong Kong and Macau to China and the rest of the  FIFi¥#E ; LUIREZE SR ET R RN
world were Dr. Ho's original intentions which have yielded positive B2 & o AIE LB HEEEBER
outcomes with lasting impact. HEER/RE -

Founded Lee On
Construction Company in
HK, becoming a leading
commercial and residential
property developer. As
President of The Real Estate
Developers Association

of Hong Kong for 27

years since 1984, he was

instrumental in propelling
HK’s pillar industry
REBRLFIZEENT

¢ Introduced helicopter service

SIEE TR
BAMERTEHERRD
AR — o H1984 Fi * Founded Shun Tak Shipping * Supported construction of Macau
BEEBHERREEER Company (forerunner of STHL) in Outer Harbour Ferry Terminal,
27 EHEEBEBIHEHE HK, creating a vital connection Friendship Bridge, Macau
FTHEREER between HK and Macau in trade, International Airport, and Coloane
tourism and cultural exchanges Container Terminal
REBRIEENE (SEEEY XEFRPIIVERETR - REAKRE - RPT
i) - EEBHRFZAEE B 4845 I B TR SRR SR Ay S5

5 HREEA LR M

e Took on the responsibility v
of daily dredging of the e Founded STDM' in Macau, e
navigation channels in the playing a pivotal role in the Fully funded the &
Macau harbour transformation of Macau into a construction of |
EIEG RIS EMAMEN IT/E world-class tourism destination Macau Tower
and World Centre of Leisure and C .
. onvention &
To\urlsmu_‘ Entertainment
MRPIR SRR - ERPIEEA e
1970s tH SR AR R B RN [ SR hRiEER 2001)
I 2 §._ A > N Wb g o N
e Supported government f,g;?cp R %i%’:}gﬁﬁﬁ% BRRSAD

development of Outer
Harbour area reclamation

(ZAPE)
SREBFERGORESTRE LS

e Supported

e Supported government government
development of the Nam Van development of
area reclamation (NAPE) Lotus Square in
YREBNERERRAEHETIRE Macau

SEFBUNERIRM
SEREES

1 STDM: Sociedade de Turismo e Diversdes de Macau, S.A. 1 B3 : BP9 RIERLIR AR A T

4
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About Our Founder

Soft Infrastructure — Developing Human Capital
BEZ-BEADER

Dr. Ho's undertaking to build soft infrastructure equalled his  BREEZEI MBI EEZRUREZ LEETE
effort to build hard infrastructure. A firm believer in the power of &5 - AIE LB EHE IEM A MRA R I E
education in preparing a person to integrate into and contribute € - FUIFESRHIR A B FRULEHBEHRRE -
to society, Dr. Ho generously dedicated resources to champion

education.

Dr. Ho's sponsorship of the construction and renovation of A+ EERER(LEEEBHEE - &3
educational and cultural institutions, and the establishment of  FZFIIFFEHL ; XFEFEEMEE ; KB
training and research centres; support of different academic HERRTEEHREFMBBLEHSHERIEL
disciplines; and donations to educational development programmes =174

all bear witness to his contribution to the present and future
generations.

Universities & Schools Science & Engineering
RERER MEBHETRE Nel
Facilities construction / renovation, Training / research centre AN
programme development establishment Iﬁ@'\/ <
B/ R - BRFRE 9 oA WA A
1970s
197044¢ fRas N
e  Scientia Secondary School (former Workers' 19905"51
Children Secondary School) New Wing Stanley Ho Astronautics Training Foundation
Extension in Hong Kong
AU R (5155 T 7 56 B) AR IRS2 REBR I ABREMAREATEIESS
1990s e Stanley Ho Astronautics Training Centre in
1990$1’c Langfang, Heibei Province, China
HKBU2 David C. Lam Institute for East-West FATTAE 2 BREh T 38 3 a8 4k 12 3 e
Studles

7= AR 2K B SR R SR S P

e UM3 STDM Auditorium and Stanley Ho 2000s X
Building 20005 1%
RARSSTDM JEBEER R4 e Communication University of China
2000s: Portuguese Language Centre in Beijing, China
ZOOO‘EHJC j-tiq:‘ 1§5—ﬁj< %%%nn =] /|::\
PolyU4 Stanley Ho Building o Tongji University Sino-French Centre in
I8 R M) B 4248 Shanghai, China
e OUHK’s® phase Il campus extension, Stanley Ho EEEE AR ER N
Library

e Zhongkai University of Agriculture and
Engineering Stanley Ho Experiment Building

"jts’“'“ “HRERR - EREEE

2010;5&, in Guangzhou, Guangdong Province, China
2010 i
UM Stanley Ho East Asia College RRERMTHIERXTRERARLAERAR
BRARMAREER DB
e Premier School Affiliated to Hou Kong Middle 2010s .
School, Stanley Ho Block (Macau) 20105
?QFEJ%EEP%MEE%?%&@?F%F *  Queen’s College Old Boys’ Association Stanley
*  HKUe Ricci Hall Stanley Ho Bloc Ho Astronomical Observatory in Hong Kong
i NI g BB 7 2 - 2 BB R SR

e  HKU SPACE Po Leung Kuk Stanley Ho
Community College

BABEEEERRRE BABRITEER
2 HKBU: Hong Kong Baptist University 2 BRI BBEEGARE 5  OUHK: The Open University of Hong Kong 5 2K : HEABRAZE

3 UM: University of Macau 3 OBRK EPAE & HKU: The University of Hong Kong 6 BR:EBBRE
4 PolyU: The Hong Kong Polytechnic University 4 ET : HEEIT K&
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Arts & Culture
AL E T

Facilities construction / maintenance,
programme development

B/ BRI - RETE

\

1980s — 1990s
1980 - 1990 &1t
e UM Cultural Centre

BRI b

° UM Ho Yin Convention Centre
BAMBEZER O

e  Dom Pedro V Theatre
B2 B (EIEEIRR)

e Macau Military Club, Dr. Stanley Ho Room
PP ER LA R A L R

. Macao Maritime Museum (open in 1987)
RPIEEEYIEE (1987 FERBAK)

e Macao Museum (open in 1998)
JBFYEYEE (1998 & R BIA)

. Macao Cultural Centre (open in 1999)
PSS AL AR (1999 F & R B R

e Society of the Academy for Performing Arts
in Hong Kong
BREEBRRGHET

Medicine, Diseases & Healthcare

B

Bm R

Programme development

REE

1990s

1990$1’c
Hong Kong Academy of Medicine Foundation
Fund
EEBZENERESS

e Kiang Wu Nursing College of Macau (former
Kiang Wu Nursing and Midwifery School) in
Macau

RFIREIERR (BRI LB ESER)

2000s

20005 1%

e  CUHK?’ Stanley Ho Centre for Emerging
Infectious Diseases

KA IE SRR R B SRR ST R

2010s

2010$1t
CUHK Stanley Ho Professorship of Respiratory
Medicine
FRRANR AT IR RSB HIRE

e  HKU’s Hong Kong Summit of Global Health
Leaders

BAERREERGEAMEBIES

CUHK: The Chinese University of Hong Kong 7 HX : B KE

HAPIRBIHA

Sports
BAE

Facilities construct
b9

1970s

1970 4%

¢ HKU Flora Ho Sports Centre and Stanley Ho
Sports Centre
BRAERRARE P ORABLES O

1990s

199058

*  Queen’s College Old Boys’ Association
Secondary School swimming pool and
relocation of staff quarters (Hong Kong)

ERECELASTEERBBEESRE

Education Development
Programmes

HERREE

Programme development

REqTE

@

1980s

1980F 1%

e Queen’s College Old Boys’ Association
BCEER

1990s

1990F /%

e  HKU Foundation for Educational
Development and Research, Founding
Chairman, and later Honorary Lifetime

Chairman
BABMERESRASEIFERKREELR

2000s

ZOOOﬂE'fJC
HKU Foundation for Educational
Development and Research
BRAEBHMERES

e  PolyU Foundation (former PolyU Development
Foundation)

BERES(AIBEAREES)

e Government’'s Matching Grant Scheme for
PolyU
EERMNAE I RERENREHEIE5E

e HKU Stanley Ho Alumni Challenge (with a
pledge of $500 million sparking a tradition of
alumni giving)

B RRZR R BB 2 (HES BB TBBREK
B EBERRNESR)

AR BRERE 2020
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About Our Founder

A Philanthropist who Made a Difference
TRERBABNESK

Besides building hard and soft infrastructure in the community, Dr.
Ho was passionate about giving back to society, treating people
with care and kindness, helping those in need, and making the
community a better place for everyone to live in. His motto of “from
society to society” was the driving force behind all his community
services and charitable donations.

Contributing to the Common Good -
Charitable giving, fund-raising from 1950s to 2020

B D& - 1950 F22020 FHIZZ15 6t
N7
Long-standing extensive support
of governmental and non-
governmental organisations,

Other major support given to
Hit T ESHHIE

e 2008 Beijing Olympics

el fllae) Equestrian Competitions in

R BRZMXEHRAREBRAA Hong Kong

AR REBEITH2008 FEFRMT
REBEFIMLE

BRAEHBRRBBEERN  [IE T 2OEET
g BRLE
BRIFIHE o thAVEES ] IS - AR
2 ERMAHERBNBERRNEE S

T A - BBIAZEAL - BE2

e Macau Scientific and Cultural
Centre in Portugal
BERPIRIE L

° Macau Sports Development
Fund

e The Community Chest of Hong

Kong (Vice Patron of The
Community Chest of Hong
Kong)

BB AR (NEERBEER)
Hong Kong Ballet
BEREEEE

Hong Kong Federation of
Women
EBERBLHEES

Po Leung Kuk

w"RB

Tung Wah Group of Hospitals
RE=fR

The Hong Kong Girl Guides
Association

BEBLEERS

2009 East Asian Games

2009 FREEHE
Broadcasting, Culture and Sport
Branch, Hong Kong Athletes
Fund

YEREENEBENSES
Caritas Hong Kong

BRAEE

Caritas Macau

RPIEAE

Hong Kong Cancer Fund
BEEEESS

Hong Kong 97 spectacular
BEEN LB ATEDE

Hong Kong Red Cross
BRATFEE

Hospital Authority (Hong Kong)
BREER(F8)

Hospital Authority Charitable
Foundation (Hong Kong)
BREERESES(FE)
Lifeline Express Hong Kong
Foundation

REREEBES

Macau Hall at the Great Hall of
the People in Beijing, China

BFRARRES

National Aquatics Center,
Beijing 2008 Olympic Games
2008 F 1t BRI & B S
Operation UNITE Steering
Committee (during SARS)
3FE’*”HfﬁiHHFﬁE’JF/u B2
RRITE HEZES
“South-South Entrepreneurship
Academy” programme, a 3-year
United Nations’ Entrepreneurial
Academy Project
BEBEAM=FNEmLX*ERt

EX et RE]

The Better Hong Kong
Foundation

BERPREHFES

The Bauhinia Foundation

The Hong Kong Federation of
Youth Groups

EBEFHE

The Women'’s General
Association of Macau

ERARKEERPE

§§

Severe floods in various parts of China, including South China, °
Changjiang, Huaihe River in Anhui Province, Liaoning Province,
Heilongjiang Province, Guangxi Province, Jiangxi Province,
Shaanxi Province, Henan Province, Hunan Province and Hubei
Province

Snow storm disaster in South China

Earthquake in Wenchuan of Sichuan Province

Earthquake in Yushu of Qinghai Province

Inner Mongolia, Beijing and Shanxi SARS epidemic
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Donated Yuanmingyuan

A Patriot at Heart and in Action
ROMBNEBETLER

Having dedicated his entire life to the service of his Motherland,
Dr. Ho had indeed lived up to every nuance of this expression.

A firm believer in our Nation’s wisdom, Dr. Ho answered the
call by taking actions to honour the Nation’s many profound,
forward-looking and far-reaching policies, including Reform and
Opening-Up, One Country Two Systems, Regional Collaboration in
the Greater Bay Area, and Macau’s Economic Diversification and
Transformation into a World Centre of Tourism and Leisure.

In deep appreciation of his cultural heritage, Dr. Ho was
passionate about protecting the Nation’s legacy of invaluable
and irreplaceable historic treasures that illuminate our identity,
traditions and artistic expressions. Throughout his lifetime, Dr. Ho
had donated many artifacts to his Motherland, including the 147
artifacts in 1987 and the following:

Bronze Pig Head
BREERER G

Amongst the first
to support Beijing
in building The
China Millennium
Monument to mark

the ushering of a Motherland

newera BRSHERR > JE §
REFF R EE iz ' SEBOREHEEE
FREEADIE - DUMEE &

HEFCRY R ER

pieces as a

Donated 5 artistic

tribute to the 10t
Anniversary of Hong
Kong's return the

HAPIHORIHEA

BT EERNRBER - BRBEXPDIGHE
R

BT HEEERES  YSBRNTREERS
HE K - SRR RRENBER @Eﬂﬁliﬁﬁ
B —BEWE - KEBREHEE - BPIKES

T K[t SR pie iz ER K FE EF'/B\JE%& ®

ABLRYERECHULES  ARNRE
FEBAERRERNEGNEM - SBIREEX
FEURANBERELRE - B+ —4£FE2
REIEBBE Y » P EFEN1987 Fi8iE
147 B H A - R

Donated Yuanmingyuan
Bronze Horse Head,

as a tribute to the 70t
Anniversary of the
Founding of the People’s
Republic of China and
the 20t Anniversary of
Macau'’s return to the
Motherland

BEEPREEEREE - U
RoPFEARKNBERTL
70 BF KRB E FHEE20
BE
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Performance Highlights

Performance Highlights

REBME

th :
10t Consecutive Year Hang Seng Corporate
as a constituent stock of Sustainability Index
Series Member 2020-2021

Hang Seng Corporate

Sustainability Benchmark Index

EE10FRMAMBETHERRCEEEEY IRAR

0 Adopted Board
Statement stipulating
Board oversight of Group

sustainability issues

15 vears Plus Caring :’yem_'_
Company Logo awarded by - EZEETEES
The Hong Kong Council of E%LQ%“TM?V

Social Service

BE1SEEFBHSRBHSBR HRREE ISR

Established Sustainable
Procurement Policy and the
Supplier Code of Conduct
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Together with

i business partner,

donated

: surgical face masks
Federations of Trade g . :
to Singapore’s social

Unions to produce surgical service sector
face masks : :
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of monetary and in-kind gifts to The Hong Kong

donated to charity, of which
HK$8,614,355 were used to help the
community fight COVID-19, such as:
ZERRREYBEEAEE

Donated over
Donated

surgical face masks to
various NGOs
LEZEEFESEER- 2]
BSOS

tonne
of food to the needy
through Caritas Macau
ERRMHEBAFEEAL
BEE 2AMRR
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Corporate Governance

Corporate Governance
TXEER

The Group maintains a robust governance structure to ensure
that business is conducted at the highest standard of integrity to
safeguard the interests of shareholders and stakeholders.

The Board of Directors (the “Board”) is the highest governance
body that oversees the strategy and performance of the Group's
operations. The Board comprises five Executive Directors and
four Independent Non-Executive Directors, and is supported by
four committees, namely, Executive Committee, Remuneration
Committee, Nomination Committee and Audit and Risk
Management Committee.

Board
EES

Il

REBENEFSKTINEEES  BIFES
HERE  RERRRFHENFS -

ESEFARSEEREE  AEEEREZK
EEMREY EFTHIEHTESNES
BUFHTESER  UHTELNEEZESS -
NBTEES  FWEES - REEEER
ERREREEZESWHY

Remuneration
Committee

FHEES

Executive
Committee
HITEES

Internal Control and Risk Management
B EE 12 % B B i 3

The Board has overall responsibility for ensuring that appropriate
and effective risk management and internal control systems are
established and maintained in all key areas including finance,
operation, compliance, information technology and security, fraud
detection and risk management. These systems serve to identify,
manage and mitigate risks.

The Executive Committee assists the Board in designing and
implementing policies & procedures, identifying and managing
risks across the organisation, and evaluating risk severity and
likelihood of occurrence, through a process which includes self-
assessment from heads of business or supporting units and internal
audit reviews conducted by the Group's Internal Audit Department.
The Audit and Risk Management Committee assists the Board in
reviewing the risk management and internal control systems to
ensure that an effective framework is in place for management to
perform its duties.
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Risk Management and Business Continuity during COVID-19
Risk assessment and management exercise related to COVID-19
was carried out in our business operations across the property,
hospitality, transportation and retail sectors. Risk factors covering
economic, politics, finance, employees’ health, business continuity,
supply chain and cybersecurity etc. were identified and analysed,
and corresponding mitigation measures were proposed.

HuEAEE TRk ERRERISEEE
REBEAEYE BERER - BRRTETHE
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Anti-Corruption and Whistleblowing Policies

RESRERBER

We are committed to the highest standards of business ethics
in our operations and throughout our value chain. Our Code
of Conduct and anti-corruption policies are well-established,
and our workforce is required to adhere to practices relating
to the prevention of bribery, fraud and corruption. Our anti-
corruption policies are communicated across all business units
and relevant trainings are provided to our employees. Regular
seminars, including presentations by the Hong Kong Independent
Commission Against Corruption (“ICAC"), are also organised for
new and existing employees. During the reporting period, there
were no significant cases of misconduct.

Our Whistleblowing Policy provides employees with clear
guidelines to report serious misconduct, malpractice or impropriety
concerns internally without fear of reprisal. The effectiveness of
the Whistleblowing Policy is monitored and reviewed by our Audit
and Risk Management Committee.

BPARFRENEEEREZE ) UHHEEER
ABEREEREBEET - BAHETZEN
THATADMREBR  YWERMEEINE
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For details of our corporate governance, internal control and risk management,

please refer to the Group’s Annual Reports and announcements.

BEAEBYIERES - WASEZERBREEFIE  iFE A EEBFRRLE -

www.shuntakgroup.com
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Sustainability Governance

Sustainability Governance
ARERREER

As the Group’s highest governance body, the Board oversees the
Group's sustainability governance practices, strategic development
and protection of stakeholder interests.

In 2012, the Board charged the Executive Committee with the
responsibility for establishing a Sustainability Steering Committee
("SSC").

Chaired by the Group Executive Chairman and Managing Director,
the SSC comprises representatives from Executive Committee
and key business & supporting unitst. The SSC is responsible
for formulating the Group’s sustainability vision, strategy and
policy; monitoring and reviewing our environmental, social and
governance (“ESG") related goals and targets; evaluating the
impact of our initiatives and measuring their performance; giving
advice to the Executive Committee on the implementation progress
of our ESG goals and targets; and regularly reporting to the Board
through the Executive Committee on group-level sustainability
practices and priorities.

The SSC is supported by the Sustainability Taskforce Team which
assists in establishing the Group’s sustainability objectives and
targets, as well as implements sustainability initiatives and practices
across divisions through the Green Office Management Team and
Green Ambassadors.

Our sustainability governance structure, with key roles and
responsibilities of different bodies within the Group, is outlined
below:

EREENESEEEN EFSAREEE
W TRERREAWER - BREKREE
o3 2R3 o

EEEN2012 FREVTEESRERY IH
BRREBEZREE -

IRERREEZEEHEATREIRRES
BCERE YHPTESRIEXEBRIE
MPITERRAK - THERREEREEE
BEHESEzUHEARRES - RBEREBCR
EENRNERERE  HENERERER
MR FHEARERNNERRE SR
R - HENERERNEREEOHITES
SRMER UBBITEES  THHES
EREEERENFERRERINELSE -

HERRIENMERATHERREERES
RH<E  MEASHYHERETFERRE
MERENER  YEEKERAEEE/NEM
BREREESEBRMERTHFARRERMNN
THE-

EPNTHFERREARBREBERTEEM
WEZARIBD R EBRERANT -
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Board of Directors

Exg

e QOversees the Group’s sustainability governance practices,
strategic development and protection of stakeholder interests

EESECUHERREANER  RREBRRESFHEN S

~

Executive Committee I8
HTZE®

Directs the activities of the Sustainability Steering Committee
EEUFERREEZEENIH

Sustainability
Steering Committee K

IRERREERES

their performances

e Formulates the Group’s sustainability vision, strategy and policy
FIEEBZAFERREES  REREEE

Evaluates the impact of the Group’s initiatives and measures

FHEEEERNRERRE

targets

Sustainability

Taskforce Team
AGEZRR IEE

across divisions

e Assists in establishing the Group’s sustainability objectives and

B HIE SRz AR R B ERER

e Implements action plans and ensures effective communication

\_ EEABERRITIR  BRESMAZHNENEE )

8 Deputy Managing Director, Executive Directors, and representatives from Property, Hospitality, Transportation and Investment

businesses and Group Human Resources Department.

¢ BIESAKE HTES WX EENRER - BH - REXBUREEADERIBPIONE -
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Sustainability Policies
AEFEERBX

The Group is committed to fostering sustainable business growth
and development, and creating accountability for this effort at
all management and operation levels. Our Sustainability Policy
(“the Policy”) underscores the Group's sustainable development
in operating practices, workplace quality, community involvement
and environmental protection.

The Policy is based on the following principles:

- .

compliance where practicable

AREERER

AEEFNEREVHFENERERRER &
EEEEEMSEEEMNERL - RFN(THE
BRREER)(EX))EATREEEERR -
THERRER  HEZ2ENRARESENT

FEBR -

BURLAT 5 R RIS AR

To comply with all applicable laws and regulations and to go beyond

BRFABEMEERNBRS  LEATERTBUREEERER

|
ORIRIK

To incorporate sustainability considerations into all business decisions

ERBERBART » MATFERRNZRBEER

J To ensure that the entire workforce is committed to implementing
sustainability initiatives and is striving for improvement

BEMBEIHNETIIFERRERR - IRED

e
|

Sustainable Procurement Policy

In 2020, we established the Sustainable Procurement Policy and
Supplier Code of Conduct to extend our sustainability commitment
towards our supply chain. The Sustainable Procurement Policy
outlines the environmental and social sustainability principles
for our procurement practices, and green specifications for our
suppliers. The Supplier Code of Conduct defines our sustainability
standards and expectations of our suppliers.

.

A FERBBUR \
2020 £ - HMBIE T (RIFERBEERFCHE
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BBREPNARSMES TRHEMNER - LR
AR EIRE - (HERTATRDIAE
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The United Nations Sustainable Development Goals

BERAFEEREE

COVID-19 has struck a devastating blow to global economy and
livelihoods around the world. Existing social and environmental
challenges have been amplified by the pandemic. Recognising our
responsibility as a corporate citizen, we pledge to step up and do
more to help people and the planet in the recovery process.

We strongly support the United Nations Sustainable Development
Goals (“SDGs"). To better align our effort with the SDGs, we
continue to make improvements to our sustainability programmes.
In 2020, we focused on the following nine SDGs. Details of our
contribution to the nine SDGs can be found in relevant chapters of
this Report.

CLEAN WATER
AND SANITATION

GOOD HEALTH
/AND WELL-BEING

QUALITY GENDER

EDUCATION EQUALITY

DECENT WORK AND

ECONOMIC GROWTH
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Our Community
KRV E

As a committed member of our community, we are deeply aware of the
importance of “sense of community” and its power to restore normalcy during
challenging times like the COVID-19 pandemic.

In 2020, we reinvigorated the sense of community by forging even
stronger connections within the community - helping and supporting the
underprivileged; equipping those in need with resources necessary to stay
healthy and safe; finding creative solutions to lift spirit; and joining forces
with our employees, local and overseas partners, local non-governmental
organisations (“NGOs") and local authorities to coordinate efforts. Bringing
the community together, reassuring everyone that we are all in this together,
and making sure everyone feel safe and well are our ways of giving back to
society.

SEBIRARFEEAR  HMRSE HERBR] WEERM » LUENBHLERS
RENRBED  THRRELSERBE R UHERAER -

2020 F - RARHEBREVEEZKHE - LUER [HEREBR] - BEEBNXEFES
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MET » AR EERM - BFBUTFEABNBTRLESE - RMNEBRBEHLED
£ FSAAHRIZ2NEE  UEtEtE -
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SDGs
TEAREDE Our Contribution in 2020
#2020 F K E Rk
GO0 HEALTH In the fight against COVID-19, we contributed monetary and in-kind donations to ensure

AND WELL-BEING

e

RFREEBM

SDGs
FERRER

QUALITY
EDUCATION

|

BEHA

vulnerable groups have sufficient resources to stay safe and healthy. We also offered our
hotels as medical observation facilities, and created programmes to lift community spirit.
EHRH B REER  RMEREESRMERED  UERFZELHHERANERRIFRZEN
R - RMBRMETWBEERBZERSH  YRPEALERHIED -

Our Contribution in 2020

FM1E20205 H9 B K

Upholding our commitment to provide career exposure to the younger generation,

we continue to organise learning tours to Macau Tower and to provide internship
opportunities in the hotels managed by Artyzen Hospitality Group ("“Artyzen”) for
students in the hospitality industry and students with learning disabilities.
EMNB2IRAFR-—AREMERENEE  BERBERBENSZLEUREERERNBER
PRMREENEE R ERREEEEEENEERUEERS -
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Our Community

As our Group Executive Chairman and Managing Director, Ms.
Pansy Ho not only leads as the principal strategist of business
development, she also leads as the chief architect of corporate
citizenship. In her capacity as Chairman of the Sustainability
Steering Committee, Ms. Ho formulates the Group’s sustainability
vision, strategy and policy to ensure that environment, society
and governance are all included in the formula of the Group’s
sustainable development, and that all our initiatives have a positive
impact on society. Under her leadership, the Group dedicatedly
contributes to the wellbeing of the underprivileged in Hong
Kong, Macau and China; to the health and safety, and career
development of the employees; and to the preservation of the
environment.

Beyond the boardroom, Ms. Ho is a champion of social causes,
steadfastly funding and developing projects that contribute to
the betterment of Hong Kong, Macau and China. In addition to
being an avid proponent of education, arts and culture in the
community, she is a determined advocate of women empowerment
and development. In her capacity as Chairperson of the Hong Kong
Federation of Women, Ms. Ho has contributed extensively to the
improvement and protection of women’s legal interests, women's
participation in the social and economic fabric, and nurturing of
the next generation of female talents. She is looked upon as a
leader who cares and never hesitates to take the initiative to make
a difference.

In recognition of her long-standing contribution to society, Ms. Ho
was conferred The Silver Bauhinia Star by the HKSAR Government
in November 2020.
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Community Engagement
HESH

Led by our Sustainability Steering Committee, we adopt a
systematic community engagement approach to ensure our
initiatives have lasting positive impact on the community.

Sustainability
Steering Committee

AHEREEESESS

Oversees strategies related
to sustainable development

EETERERE

v
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Corporate Social

Responsibility Committee
tEHEEFTZEES

Formulates community and

employee programmes
HEHBEARETES
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Shun Tak Social
Service Group
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Implements community service
programmes to provide support and
care to vulnerable groups in society
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Giving Back to The Community During the Pandemic

EAEHARE E Rt &

At the onset of the pandemic, our top management took
decisive actions and initiated immediate responses to support
our community, making sure we donated much-needed funds
and resources to the underprivileged and healthcare workers,
delivered kindness and care to the vulnerable, and worked with
our employees, local and overseas partners, local NGOs and local
authorities to make sure we were there for the community.

Donation of HK$3 Million to Manufacture Urgently Needed
Surgical Face Masks

The Group donated HK$3 million to The Hong Kong Federations of
Trade Unions in March 2020 in quick response to the shortage of
masks following the outbreak of the pandemic. The donated fund
was used to produce surgical face masks for frontline healthcare
workers, low-income families and disadvantaged groups.
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Our Community

Continuing our long-established collaboration with Hong Kong
Federation of Women, Po Leung Kuk and Tung Wah Group of
Hospitals (“TWGHs"), and sharing a mutual commitment to aid the
poor and vulnerable, protect the young, and care for the elderly
and the sick, the Group donated 8,000 masks each to these NGOs
for distribution to those in need.
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The Group, through Shun Tak Residential Development Pte
Limited in Singapore, and Perennial Real Estate Holdings Limited
("Perennial”), jointly donated five million surgical face masks to
the National Council of Social Service through Community Chest
Singapore to support various vulnerable groups in Singapore.
The masks were distributed to social service agencies and homes
including Senior Group Homes, Welfare Homes, Disability Homes,
Children and Young Persons Homes and Safe, and Sound Sleeping
Places for rough sleepers.

Ms Pansy Ho, Executive Chairman and Managing Director of Shun
Tak remarked on the occasion: “We believe in solidarity and
responsibility. Despite being a new entrant to Singapore, we have
always shared close bonds with this community, and are pledging
to stand united through rain or shine ... The spirit of collaboration
has always been a central part of our business philosophy, and now
we are upholding this same spirit, joined by our corporate partners
and local authorities, as we come together and stand as one amid
this global pandemic.”
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In recognition of the Group’s dedication and effort in giving back
to the society during the pandemic, Community Chest Singapore
conferred the Community Spirit Platinum Award on Shun Tak
Holdings Ltd. at Community Chest Awards 2020.

Donation of 1 tonne of Food to Food Bank

The pandemic has created tremendous hardship for low-income
families. According to the food bank of Caritas Macau, 340 more
households registered for the food donation service this year,
representing a year-on-year increase of 11%. In December, our
Shun Tak Holdings (Macau) Limited (“Macau Office”) donated
over 1 tonne of food items, including rice, corn oil, oatmeal, and
noodles, to the needy through Caritas.
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Donation of Surgical Face Masks and Fund to Support Children
Programme

Our Property Management Division donated 1,000 surgical face
masks and HK$10,000 to support the “Playful Bear Hospital 2020"
programme of Playright Children’s Play Association, a non-profit
organisation. The programme provides hospitalised children
with enjoyable play experiences and therapeutic play during the
pandemic.
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Our Community

Deeply concerned about how the pandemic has disproportionately
affected the elderly and the underprivileged, Ms. Daisy Ho, Deputy
Managing Director of the Group and Chairman of Po Leung Kuk
2020-21, set out to create a series of benevolent measures to help
those in need. During the process, Ms. Ho has brought the Group
and Po Leung Kuk closer together, and strengthened the enduring
collaboration between the two.

Under the theme “Boundless Compassion Unconditional Giving”,
Ms. Ho initiated Po Leung Kuk’s “Boundless Compassion e Solidarity
in Action” COVID-19 Response Programme which distributed anti-
infectious supplies and offered free Chinese medical consultation
services. To counter the fourth wave of the pandemic, Ms. Ho
extended the Programme to include food assistance, seasonal
soup packs and warm clothing to the distribution packs. And to
add a personal touch to this extended Programme, Ms. Ho invited
the Group’s employees to create handwritten cards filled with
blessings, encouraging words and children’s drawings. The cards
and the handwoven bags knitted by our employees and families
were delivered to the recipients with food, soup packs and warm
clothing.

At the inauguration of the Programme, Ms. Ho remarked: “The
foundation of Po Leung Kuk was built upon love and compassion...
As long as we drop our prejudice, able and disabled children alike
will have the same opportunities; and as long as we have empathy
and compassion, elderly and homeless children alike will feel loved.
Acts of kindness, big and small, will unequivocally warm hearts and
souls. This is “Boundless Compassion Unconditional Giving”.
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At our encouragement, our employees made donations to support
the new “Boundless Compassion e Solidarity in Action” COVID-19
Response Programme of Po Leung Kuk, and contributed to the
provision of free food packs or hot meals to disadvantaged groups
in the community, and nutrition packs to children from grassroots
families.

Partnering with TWGHs Wu Ki Lim Neighbourhood Elderly Centre
in June 2020, 15 of our Shun Tak Social Service Group volunteered
to visit 49 seniors living alone in their homes in Yiu Tung Estate,
delivering daily necessities, including canned food and noodles, as
well as warmth and kindness.

Our Macau Office participated in the “Oxfam Actions Against
COVID-19" and encouraged staff to purchase the Oxfam rice and
the limited edition Oxfam x Le Petit Prince silicon collapsible lunch
box. In total, our employees contributed MOP$5,640 to support the
programme.

To encourage people to stay home and stay safe during the
pandemic, the Leasing Department of Shun Tak Real Estate
Limited launched an online “Stay Home Ideas” competition on
the social media platform. The top 10 ideas, chosen for their
creative solutions to find joy and remain positive while staying
at home during the lockdown, centred around fun and learning
interactions between parents and children, and physical and
mental self-motivation activities. Winners were awarded shopping
vouchers.
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Our Community

Macau Tower participated in the “Heroes Shine Bright” Campaign
organised by the World Federation of Great Towers to light up
the tower in red from 8:30pm to 9:30pm on 2 May 2020 as an
expression of our gratitude to all medical professionals for their
effort in battling the pandemic. In addition, thank you messages
have been displayed at the Tower’s outdoor LED billboard for 12
hours daily since April 2020.

B P bR B 5 22 Nt SR S 5 BB R MR Y[ Heroes Shine Bright JEE) ©
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Macau Tower collaborated with Macau City Visual Arts Society to
organise a sculpture exhibition in Macau Tower for two months.
The exhibition featured “Happy Zai”, a cartoon character created
by local artist Lo Si In to bring positive vibes and boost community
spirit amid the pandemic.

During the pandemic, Grand Lapa Macau (“Grand Lapa”) and
Grand Coloane Resort (“Grand Coloane”) stepped up their effort as
responsible corporate citizens.

In response to the Macau Government'’s call to serve as designated
medical observation facilities, Grand Lapa and Grand Coloane
offered 643 rooms to add to the government’s medical isolation
capacity. Our hotel management remained in close communication
with the Tourism Office, the Health Bureau and Customs of Macao
SAR on the latest development and precautionary measures to be
implemented.
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While actively supporting the government in combating COVID-19,
we took all necessary actions to ensure both our employees
and our guests were given the best protection and support. We
provided proper training on safety measures and the use of
personal protective equipment to frontline staff and the food and
beverage teams. We equipped them with appropriate personal
protective equipment prior to entering the quarantine floors and
interacting with quarantined guests. We kept our guests well-
informed of the safety procedures to be followed daily, including
having temperature checks twice a day, receiving meals and fresh
towels, etc., and we served food and beverages in accordance with
guidelines of the World Health Organization. To show we cared,
we offered special treats such as chocolate, ice cream, slice of cake,
or hand sanitizer to our quarantined guests during their stay.

“We were honoured to be given the opportunity to play our part in serving the society
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during the pandemic. It has been heart-warming to see thank you message and positive

feedback from our quarantined guests.”
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Kee Wei Chew
R Z L

Restaurant Manager, Grand Lapa Macau
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Our Community

Grand Lapa and Grand Coloane resumed operations in mid-April
and continued to implement precautionary measures in line with
government guidelines. To boost community spirit, we launched
the “Love Macau ¢ Like Us” campaign as one of the first few hotels
to give away mask-holders to citizens, and the “Tap to Redeem
Love” campaign to provide tailor-made discounts and offers for
the special staycation, as well as dining, resort and spa discounts to
Macau locals.
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Highlights of Our Long-Standing Community-Based Programmes

UHEAXRHRAGEIGE

The COVID-19 pandemic did not diminish our commitment to
support the community. On the contrary, we know kindness and
care are more needed than ever in challenging times. To show
solidarity, we continued our engagement in charitable events and
our employees continued to volunteer in 2020 to raise funds for
worthy social causes.

To comply with social distancing advice, the conventional flag
selling campaigns in the streets were diverted to online channels.
We encouraged participation by pledging to match employee
donations and presented gifts of disinfectants and surgical face
masks to the generous donors. In total, we raised HK$105,600 in
the Po Leung Kuk Flag Selling Fund Raising Campaign 2020 and
TWGHSs Flag Day 2020 campaigns.
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We participated in the Po Leung Kuk Charity Run 2020 to raise
funds for Po Leung Kuk'’s children and youth services and medical
assistance fund-raising programme. A total of 16 employees
together with their families and friends joined the events, running
in the 3 km, 10 km and half marathon races in the High Island
Reservoir. As a token of appreciation, we awarded each staff
runner 4 complimentary “Campsite Experience Pass” to the Po
Leung Kuk campsite facilities.

e b TR B
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We continued our Knit for Charity programme, a 2014 initiative
which involves our employees learning to knit, knitting various
types of warm clothing and accessories, and sending them to the
elderly as an expression of our affection and care. Due to the
pandemic, we encouraged our staff to do the knitting at home.
In November 2020, a total of 41 employees and their family and
friends joined the programme and knitted around 100 pouch bags
for the elderly.
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Our Community

The Group and our employees together donated over HK$10,000
to support Po Leung Kuk’s “1+1 Charity Poon Choi Coupon”
programme, aiming to encourage elderly with dysphagia to enjoy
poon choi prepared as nutritious “engay food” and to reignite
their interest in eating.

We value an inclusive and diverse society, and firmly believe
that embracing differences in gender, age, race, ethnicity,
socioeconomic status, physical or intellectual abilities, religious
or political beliefs is a pre-requisite to a healthy and sustainable
society. Continuing our support of World Autism Awareness Day
since 2012, Macau Tower again turned on the blue lights to show
people with autism that we care.

We are committed to nurturing future leaders for the betterment
of tomorrow, and providing our younger generation with career
exposure in the hospitality industry.

In September, Macau Office organised a learning tour for 17
students specialising in event management at the Macao Institute
for Tourism Studies to visit Macau Tower and get acquainted with
operations in the hospitality industry. In addition, aligning with
our commitment to promote an inclusive society, we arranged
13 students with learning disabilities from Escola Luso-Chinesa
Técnico-Profissional to visit Macau Tower and observe a real
working environment.
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We believe arts and culture can break barriers and lift spirit,
and continue to support local creative industries. Lifting spirit is
particularly invaluable during difficult times.

In 2020, The Westwood, our shopping mall at the Belcher’s,
Western District, partnered with local Hong Kong artist Helen
Tam to use the comic character “Pineapple Bun Girl — Pinana” to
introduce scenic spots of Sai Wan. The creative work was posted
on The Westwood'’s Facebook page. From September to October,
Macau Tower, in collaboration with Route Arts association in
Macau, hosted local artist Mel Cheong'’s art installation with mime
performance entitled “Curiouser and Curiouser — Exploring Alice’s
Wonderland” and directed by Nada Chan.

At Grand Coloane, we organised the Portuguese Arts & Crafts at
Halloween Event, completed with arts and crafts booths, game
booths, and workshops for art-inspired face paintings. At Grand
Lapa, we invited Portuguese stilt walkers to perform during the
Christmas season, and held one-to-one workshops for event
participants aged 8 or above to experience stilt walking.
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Our People
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Our People
BMWET

Our people are our most valuable capital. They play a crucial role in our business
continuity because they enrich our knowledge and experience base, enhance
our competitiveness, and serve as the vital connection between our external
stakeholders and us. The importance of our employees in the process of
sustainable development simply cannot be under-estimated.

Our commitment to provide a work environment that is fair and inclusive,
healthy and safe, and with training and career development opportunities, is
stronger than ever. In 2020, protecting our people during the pandemic was our
top priority.
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SDGs Our Contribution in 2020
ARFERREER K F91E20205F 1Y S it
SR We care for the health and well-being of our people. At the outbreak of COVID-19,
AND WELL-BEING we took quick and proactive precautionary measures to protect our employees. In
2020, TurboJET created new programmes to improve employees’ occupational health
—/\/\/\' and safety.
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SDGs Our Contribution in 2020
AFEEREE {72020 F W E ik
QUALITY We continue to provide our employees with training based on their learning needs,
EDUCATION and offer them paid examination leave and educational subsidies to pursue external
1 training. In 2020, Artyzen introduced two new management training programmes on
|!!| | performance management and problem-solving skills.
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Our People

SDGs
AFEZREEE

GENDER
EQUALITY

Our Contribution in 2020
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SDGs
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DEGENT WORK AND
ECONOMIC GROWTH

Our Contribution in 2020
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Protecting Our People During the Pandemic
BRETHEIRE

At the outbreak of the pandemic, we took a proactive, employee-
first approach and quickly put in place proper precautionary
measures to minimise the risks of spreading COVID-19.

To keep our people healthy and safe, we provided surgical
face masks to our staff; imposed strict hygienic measures in the
workplace, such as applying long-acting antimicrobial technology
to disinfect high-touch surfaces and office common areas with
increasing frequency; enforced mask wearing protocol in the
office at all times; adopted split teamwork and work-from-home
arrangements as far as possible according to our operational
needs; arranged staff living in the same building of confirmed case
to work from home and go for test; suspended business travel;
imposed restrictions on visits from external parties, etc.

To keep our people engaged and updated, we set up online
meeting arrangements, and created new WhatsApp groups for our
Group Human Resources to communicate with department heads
and coordinators on instant updates.

34 SUSTAINABILITY REPORT 2020

Our recruitment, promotion, rewards and career development opportunities continue
to be based on merit, regardless of gender. As a result of our on-going effort to
reduce the gender employment gap, the percentage of female employees in our total
workforce was increased from 37.7% in 2019 to 40.0% in 2020.
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Committed to providing a fair, equitable and inclusive working environment, we
continue to ensure that our employees’ career development opportunities are based
on merits without any form of discrimination.
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While our Human Resources Department diligently monitored
updates of the pandemic from the Centre for Health Protection and
promptly shared the information across the Group, our Information
Services Department rendered all the technical support we needed
to enable work-from-home and online meeting arrangements, and
secure and efficient transfer of information among employees,
clients and other external parties.

In response to the mandatory quarantine requirement, our Macau
Office provided free accommodation, from February to August, to
around 230 frontline employees who resided in China but worked
in Macau.

Artyzen head office and its hotels in Macau and China regularly
shared latest developments and regulations on COVID-19, and
information relating to precautionary responses within the
hospitality sector.
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Government Wage Subsidy during the Pandemic

The Group received wage subsidies from the government under the
Employment Support Scheme in Hong Kong and had undertaken
to use all the wage subsidies to pay wages to eligible employees.
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Our People

A Fair and Inclusive Working Environment
AFRABMNTERE

We pledge to provide a fair, equitable and inclusive work
environment for our people. Firmly believe that all our employees
should have the opportunities to thrive in a workplace free
from discrimination and institutional barriers, we ensure that
recruitment, promotion, rewards and career development
opportunities are based on merit, without discrimination against
age, gender, ethnicity, marital and family status, physical
impairment, or any other status protected by the laws or
regulations.

In Hong Kong, we abide by the Employment Ordinance (Cap.57)
and other regulations relating to working conditions and labour
practices, and require professional and ethical behaviour of all
our employees as articulated in our Code of Conduct. To prevent
misconduct and unethical behaviour in recruitment, promotion
and dismissal, including prevention of bribery, discrimination and
forced or child labour, we have established and implemented
relevant polices.

Our employees are encouraged to engage in two-way
communication with management through different channels,
including email, intranet and newsletters, and to raise concerns
related to any unwanted behaviour or harassment through the
confidential grievance mechanism.

In our Macau operations, we communicate important information
about sustainability initiatives, recruitments and employee relations
with our employees through social media platform. To further
enhance the protection of privacy in relation to personal data, our
Macau Office released the Human Resources Personal Data (Privacy)
Policy in 2020.

From July to September, Macau Office continued the tradition
of holding the “Shun Tak Employees’ Children Education Award
2020" event as a motivation for our employees’ children to pursue
excellence in learning. A total of 42 students were awarded
in 2020, representing an increase of 14 more students being
awarded as compared with year 2018 when the initiative was first
introduced.
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Total Workforce by Region and Gender
RERMERESNE TR

AR T

-

Hong Kong &8 563 1,089 1,652
Macau J&F9 788 1,001 1,789
China FEI A 124 134 258
Singapore ¥ 9 5 14
\TOtal B 1,484 2,229 3,713 )
Gender Distribution by Employment Category
REARE 2R 2 e
or N
37.2% 40.5%
58.6% 62.8%
59.5%
Senior level Middle level Entry level
\ SEET FEET EEET j

Talent Acquisition

AT HBE

We believe it is important for us to attract and acquire the right
talent for our long term growth, and continued our recruitment
effort despite the pandemic. We conducted interviews with our
candidates efficiently through alternative channels such as Zoom
and virtual meetings.
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“We are happy to use an online job interview

contact and reduces the risk of face to face interviews amidst the COVID-19 outbreak. In
addition, it increases interviewing efficiency in terms of time and geographic location.”

[EPIREZEFH LEFB A RKETHE SRR RIEHIBA A5 - TP
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Henry Lam

O HE
m Senior Manager, Group Human Resources, STHL
EEEBA L ER A EARAEE

HEATEHR °

approach because it minimises human
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Our People

Training and Development
EAI AR

We also believe it is imperative for us to retain and develop our
employees for our continuing growth. Since talent has been a
major pillar underpinning our success and the key driver propelling
our sustainable development, we invest resources to nurture new
and experienced members in our workforce.

We provide our employees with an array of high quality and
professional internal and external trainings, and offer them paid
examination leave and educational subsidies to pursue external
training. Making productive use of the time during the pandemic,
we created new training programmes to enhance their skillsets and
necessary professional knowledge specific to their roles.

Training Our Employees

Artyzen regularly organises soft skills and technical trainings
to enhance employees’ professional competence, and updates
training curriculum to better align with the learning needs of our
employees.

In July, two new management training programmes on
performance management and problem-solving skills were
introduced to employees at supervisory and managerial levels at
our hotels in Macau and China.

o “Driving Progression Performance” Training Programme
aims to enhance leadership skills on target setting and
performance management. Training workshops were held
to guide managers to set and manage targets for achieving
individual and company goals. A total of 36 employees
participated in the training programme during the reporting
period.

o “The Art of Problem Solving” Training Programme aims to
develop employees’ analytical skills and introduce processes,
tools and techniques for them to solve problems in an
effective and efficient manner. In the training sessions,
participants were taught to address the root of the problems
through data collection and analysis techniques. A total of
47 employees joined the training programme during the
reporting period.
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Continuing our “Art of Service” training series, Grand Coloane and
Grand Lapa collaborated with the Cultural Affairs Bureau of Macao
SAR to organise the “Macau Cultural Tour” in August. 16 of our
employees were led by the tour guide from the Bureau to explore
the cultural and historically significant locations in Macau. Through
this cultural activity, we hoped to help our employees, of whom
70% of them were from overseas, understand the culture and
history of Macau, and appreciate the sense of place.
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Online Training During the Pandemic

In 2020, Artyzen adopted the “Train-the-Trainer” approach to
deliver trainings via online platforms. The Training Manager
conducted online training for local hotel human resources
managers, who in turn organised training for their local staff.

Sharon Cheung, Learning & Development Manager, Artyzen
Hospitality Group, said:

“Due to the pandemic, online training has become immensely
popular and a new norm. It offers great flexibility, allowing
employees to access the training regardless of their geographic
locations and time zones. There are numerous user-friendly
features provided by the online platforms, such as recording
functions, so that the trainings conducted could be revisited easily.

Although technical issues could not wholly be avoided, and
it is challenging to facilitate interaction and ensure training

in future.”

414% effectiveness, | believe online learning

will become part of our teaching mode
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Our People

During the reporting period, the total training hours of the Group
was over 20,300 and the number of training courses was over 340.
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Employee Training
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Developing the Next Generation

To provide career development opportunities to the next
generation, we offer internship programmes to students in our
community.

In 2020, Grand Lapa and Grand Coloane once again organised an
internship programme to provide students with on-the-job working
opportunities to learn about the daily operations of the hospitality
sector. With a period spanning four to six months, a total of
seven interns participated in the programme and were engaged
in interactive learning. One of the highlights of the programme
was interns’ presentations of their insights and learning outcomes
during their internship.

Committed to promoting an inclusive working environment, Grand
Lapa supported Macau Government’s Work Experience Programme,
which provides tailed-made internship opportunities to students
with special needs. In 2020, four interns were arranged to work
in our various departments including housekeeping, laundry and
bakery in Grand Lapa for a month, fully supported and guided by
our experienced staffs who served as their mentors. These interns
completed their internship journey with excellent results, and one
of them was recruited as our full-time staff in the laundry team.
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Employee Wellness

ETRE

HMWET

We believe our people’s well-being is vital to the maintenance of  F{MiEl=  ETWENENESSHERMEE

an effective and productive workforce. Therefore, we advocate
work-life balance and have different programmes in place to
improve our employees’ physical and mental well-being. During

the reporting period, we engaged our employees in the following UTRERRESTH) o
wellness and recreation activities.

Health Pack Distribution

RBRERR

In June and September, we distributed health packs with fruits and healthy
drinks to our office staff to promote healthy living style and remind employees
to be attentive to their wellness.
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Po Leung Kuk 2020 Virtual Sports — Online Challenge

RE 52020 VS4R - PR —PERGE o 4%

We participated in the “Po Leung Kuk 2020 Virtual Sports — Online Challenge”
as sponsor, encouraged our employees to join the challenge by uploading
their exercise records to the Po Leung Kuk website, and donated HK$30,000.
Charitable donations were made by sponsors according to the hours of exercises
done by participants.

RMEBRREF2020 VSR EHLE—FERFE) o £ | WHBE TSNS - KECHES
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Ocean Park Family Ticket Subsidy Programme

BELAEREREER

We launched the “Ocean Park Family Ticket Subsidy Programme” and subsidised
36 employees and their families and friends to visit Ocean Park. They shared
quality time and had fun at Ocean Park.
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Our People

Occupational Health and Safety
BREREEZE

We strive to be an organisation with a proactive health and safety
culture. Occupational health and safety is therefore an integral
part of our daily business operations. We ensure workplace safety
by complying with relevant Occupation Health and Safety (“OHS")
regulations, and regularly identifying, monitoring and reviewing
potential health hazards across our operations. Safety culture
is promoted within our organisation through campaigns and
effective communication.

REEHNAR—ERBESRENZ 2
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Preventing Work Fatigue Tips Prize and Quiz

In June, Macao SAR Government Labour Affairs Bureau launched
the “Healthy Working Series” to enhance public awareness of
OHS issues, as well as to provide tips for work fatigue prevention.
Echoing the government initiative, we shared additional tips such as
heatstroke avoidance, sufficient rest and regular exercise.

Highlights of the campaign included a quiz to test the
understanding of OHS knowledge. A total of 63 of our employees
participated. As a token of encouragement, we awarded the
30 participants who answered all the questions correctly with a
MOP$100 shopping coupon through drawing lots.

To bring in line with Labour Affairs Bureau’s
“Healthy Working Series” , Shun Tak Group is
sharing with you the Preventing Work Fatigue|

Tips and a prize quiz.
Work fatigue symptoms: nervousness,
o= depression, insomnia, memory is getting
[ ] worse and distraction, etc. Accidents may also

happen due to drowsiness.
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For businesses where OHS-related risks are high, such as Property
Management, Cleaning Services and Transportation, we reinforce
our health and safety measures by implementing management
systems that comply with international standards. Since 2018, our
Property Management businesses in Hong Kong and Macau have
been accredited with OHSAS 18001. We are committed to full
integration of the highest OHS standards into our operations and
full compliance with local legislations and codes of practice.
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Safety Improvement Team

In August, TurboJET's Safety Committee created a working team
called Safety Improvement Team (“SIT"”) to address OHS issues
identified by the Safety Committee and external safety consultants,
and to help employees standardise and execute safety measures
through newly set up safety guidelines and standards. Supervised
by the Safety Committee, SIT comprises representatives from
different departments across all operational sites.

In September, SIT launched an inspection programme on electrical
devices, and inspected over 230 electric panels in workplaces,
including shipyards, office and terminals in Hong Kong and Macau.
The programme ensures all electric panels are in compliance with
relevant legal requirements and safety standards of the Company.
In addition, on-site briefing for frontline staff and corrective
actions are taken when necessary. A second inspection focusing
on the extension units, adaptors and switches was conducted in
November to ensure proper use of electrical appliances.

Internal Safety Assessment for TurboJET’s Crew

In June, TurbolJET launched the “Well Versed with Safety
Management System (ISM) Enhanced Program” to enrich staff’s
safety knowledge and ensure that safety measures are properly
implemented in the workplace.

The scope of the internal assessments covered over 600 deck staff
and frontline staff, including masters, chief officers, chief engineers,
night vision officers, sailors, wharf sailors and wharf service staff.
The assessment was evaluated by a panel comprising members
from the Divisional Directors, Safety Office Managers, experienced
masters and chief engineers. Face-to-face oral assessment on safety
knowledge and case scenarios was also conducted by the panel
with our assessed staffs. In 2020, over 80% of TurboJET's targeted
staffs completed the internal assessment.
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HAFHRE

Our Environment
EMIRIE

We are committed to combating climate change by reducing our impact on
the environment. We continue to redesign and fine tune our framework to
reduce our carbon footprint and introduce improvements in different areas, -
including the adoption of green building practices which encompass advanced
sustainable design, construction and operation of buildings.

In 2020, in addition to creating new group-wide initiatives to improve our
energy, water and waste performance and enhance environmental awareness,
we also pledged our support to the Task Force on Climate-related Financial
Disclosures (“TCFD"). We identified our climate-related risks and explored
mitigation measures based on the recommendations from TCFD.

HPBORLDEEBLEHRERRIEBLENTE  BRTEHFAREENRKIURER
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SDGs Our Contribution in 2020
AFEERERE B M1E2020F M B &t
CLEANWATER Committed to the sustainable use of scarce water resources, we continue to
AND SANITATION implement prudent water management in our operations. In 2020, we recycled 19,972
cubic metre of greywater, hence reducing the use of freshwater.
E BMBHUHERERAKER  LEFTEETERFENKERERER - £2020F - &M
119,972 RV AIK - fETR A RKEFE o
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SDGs Our Contribution in 2020
AFERREEE 3 {F91£2020F 19 = 18k

AFFORDABLE AND With ongoing engagement in various energy saving measures and support of the

CLEAN ENERGY government’s Energy Saving Charter & 4T Charter Schemes, we attained a cumulative
reduction in electricity consumption of 52.3% from 2014 to 2020.
HMEBSERNS MR - Y2 EBT(E AT RATAZETE) - 201422020
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Our Environment

SDGs
IRERRER

1 SUSTAINABLE CITIES
AND COMMUNITIES
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AIEHEE T M E

SDGs
AFERRER

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION
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SDGs
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Our Contribution in 2020

K M1E2020F W E R

Continued adoption of green building features in our new developments and
management of our properties in a sustainable manner have enabled us to safeguard
not only the health and wellbeing of our occupants but also the health and safety of
our community.

BMEFHEBYEBENYXEETEATHENSCESEMS  REEENSOEE  R#E
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Our Contribution in 2020

K ME2020F W E Bk

The combined effort of incorporating sustainable management, practicing efficient
use of resources, and evaluating sustainability practices along the supply chain has
strengthened our waste reduction and recycling initiatives.

EMZBTIFENEE ANERERKRFHME BRI HEN » nsR IR FIRVIRE R = WEt S
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Our Contribution in 2020

HMH1E2020F W9 E Bt

We continue our initiatives in energy saving, water conservation and sustainable use
of resources to minimise our carbon emissions. In 2020, we took a step further to
identify our climate-related risks and explored mitigation measures.
BMEEBTRENRE BN UHENEREREE - BN - £20205F - RMIEE—
& WEERRBENRE - WRFHENERER
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Climate Risk Management

RizERER

Climate change poses both acute and chronic risks not only to
people and the planet, but also to businesses. In 2020, based on
the recommendations from the TCFD, we undertook preliminary
identification of the main risk factors for our business operations
in relation to climate change. The table below shows major climate
risks, in the form of physical and transition risks, that could affect us

and mitigation measures we could adopt to minimise those risks.

Physical Risks
BEREERR

Rise in sea level causes a significant
increase in the frequency and severity
of flooding events

BPEEASHERERNERENKK

Potential Implications

BESE

¢ Increased likelihood of damage
to coastal properties and critical
infrastructure

o HEEFENEZEERBZRENT

BEMEEIE N

Mitigation Measures

e Take account of flood risk
when designing new property
development projects

e Develop crisis management

o EXFTEMEMMIIER EEZEAKK
[ B

o FIEBHERE

$ o8

Increase in average temperatures
leads to more hot days

FHRBLABHRESKBRRBE

Potential Implications

BEEE

e Increased energy demand in
buildings using air conditioning
for cooling

e Reduced equipment efficiency
and increased equipment damage
or failure

e Increased maintenance and
operating costs

o EEYIRFEMZEFRmIE KBRS R

o RBUMERE  RRIGMBRHHIE

s REREERALH

Mitigation Measures

RIRIE TR

e Improve building energy
efficiency to reduce carbon
emissions

e Use materials that are more
resistant to heat stress

e Provide guidelines to assess and
control heat stress in workplace
environment

o REEEVREMURD BN

o RARBHSHANNYE

o RMEESIMFHENES THERBENR
[ 5
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Extreme weather events, such as
tropical cyclones, or temperature
variability, cause disruption and
damage to facilities, infrastructure,
and supply chain
BirRREH - GIMBERE  BEH
2% SRIERERERZIBEUARMRE
fiike -]
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Potential Implications

BEEE

e Adaptation costs for climate
change, including both technical
and management measures

¢ Increased maintenance and repair
costs for damaged facilities

o FEMRGZMEENRIITNER
BEHeAIF s

o ZIBFREIREREERATER
=)

Mitigation Measures

IR

e Review engineering design

e Prepare protective and
precautionary measures for
buildings against extreme weather
events

e Have multiple sources of supply
and flexibility in sourcing

s BMFIRRE

o RAZEYVIEERin XA EMNE
Fr et

o BEZTHNHUERERNRESRKEER
EE
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Transition Risks
1B 3 b

More environmental laws, policies and regulations
would be in place to reduce carbon emissions

RBOBBERMEIEE S RENRREE - BENER

Potential Implications

BIESE

e Increased capital investment to improve energy
efficiency through technology and equipment
upgrades

e Extra costs for the adoption of green materials
and additional construction costs to meet new
regulatory criteria, in both new development and
retrofitting projects

s DRESEMMEARMMREBLNERKRE

o EHENBHEAED  AETHEIEREREKAN
BEEMAZEMNHABEIRAR

Mitigation Measures

RIRIE T

e Monitor and analyse emerging environmental
trends, policies, regulations and guidelines on an
ongoing basis

e Develop energy saving initiatives or plans

e Enhance energy efficiency of existing buildings
through energy-saving equipment and practices

e Incorporate green building elements into new
developments

o FEEDAMDMHMNRFBE - BUR - ERMER

o HEEREERENFTE

- BEBERAMERBRER  URSRAEZEVHRER
e

s KiBRETEMAHBHIERF

48 SUSTAINABILITY REPORT 2020

Failure to respond to change per investors’ demands

and customers’ growing concerns over climate change

issues

RERBREEFTRNESE - JOHEEHRIRECHEN

HzmBE

Potential Implications
BEXE

Lower property valuation and rental premium
Company being required to provide more
sustainability disclosures in the sustainability
reports

PR EAENHSIEE
ARAFEEAFERRBRETEEESERURERR
&

Mitigation Measures

RIRIE T

Continue to ensure transparent and efficient
disclosure of our climate change risk management
through sustainability reporting

Continue to support government green initiatives,
and work with green groups to combat climate
change

EEBBUHERERSE  EVRREREBIKRERMD
RIZZLRBREE
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Green Project Highlight
— Henggqin Integrated Development

BREEERHE EEREORRERE

Our Henggin Integrated Development (“Development”), located
adjacent to Macau Lotus Bridge, has a site area of 23,834 square
metre, comprising office, retail mall, hotel and service apartments.

In this project, we adopted the “Sponge City” concept, an urban
development model designed to manage water-related issues,
such as surface-water flood control, effective drainage systems
and water conservation. We applied comprehensive innovative
and environmental-friendly practices to enhance the overall
performance of the Development, thus creating a green and
comfortable living environment.

The Development was awarded 3-star (highest rating) in 2019 by
China’s Green Building Evaluation Label, also known as Three Star.
The evaluation standard rates buildings in five categories, namely
Safety and Durability, Healthy and Comfort, Convenience of
Occupation, Resources Conservation, and Environmental Liveability.

RN EEGAEREEE(EE DVUERMERABE  hibEEE
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Sponge City Design
AR R AT

BAIHIIRI

The Development mimics the natural hydrological Abundant and Diverse Greenery

cycle to improve its ability in absorption, EEZEMNZF(LRIE

infiltration, retention, release and purification

of rain water and control of floods, which The site has more than 30% greenery coverage,
significantly enhances resilience to climate change. with a diverse range of vegetation species from
It incorporates several green infrastructures, groundcovers, shrubs, to trees, and over 70% of
including sunken green space, rain gardens and its buildings covered with green roof, creating
water harvesting facilities, with more than 30% environmental benefits by reducing urban heat island

site coverage of greenery. A minimum of 55% effects, as well as amenity and aesthetic benefits by
of annual runoff within the site could be treated providing a pleasant outdoor space for the occupants.

through the sponge city design.
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Outdoor Thermal Comfort Design

FpREF B RR

We applied Computational Fluid Dynamics Simulation
to outdoor ventilation of the site to optimise air flow
and prevent disturbance induced by wind.

With over 23% of the outdoor spaces in shaded area
and more than 70% of the reflection coefficient
of solar radiation on the paved surfaces and roof
surfaces greater than 0.4, the ambient temperature
could be effectively lowered, hence reducing heat

WP

Comfortable and Healthy Indoor
Environment

FEREENERRE

=

We installed carbon dioxide sensors in shopping
malls and hotels and carbon monoxide sensors in
underground carparks to reduce energy use while
optimising indoor air quality. These sensors ensure that
the space is ventilated at the appropriate level for its
occupancy, rather than being ventilated at an arbitrary
rate that was determined when the building was
designed.

We also designed spaces to allow natural daylight
penetration. In addition, we created a low noise
indoor environment by providing sufficient
attenuation to the HVAC systems, and selecting

island effects. suitable sound-absorbing materials and furnishings.
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Energy Efficient Heating,
Ventilation and Air-Conditioning
(“HVAC") System

B ERENEEZA (HVAC) &

In the service apartments and hotels, we utilise heat
generated from the district’'s combined heat and
power system that would otherwise be wasted for
heating purposes. We built in automatic temperature
control of air-conditioning system in hotel rooms
to save energy, and primary air handling unit with
pre-set time control system to align with different
ventilation demand.

¥

The Development uses municipal reusable water
for flushing, washing refuse storage rooms and
underground parking lots. Irrigation water and
water used for cleaning floors are provided through
rainwater harvesting. Precise irrigation coupling with
soil moisture sensor was adopted to use rainwater
effectively.

Water Efficiency
Pk
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Energy Efficient Lighting * O A
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' Building Management System (“BMS")
BFEERS

=)
*
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We put in LED lights with automatic lighting
sensing system throughout the project to
reduce energy waste, and installed the
intelligent lighting system with adjustable
lighting and illuminance sensors, allowing
illumination in the public space be monitored
and controlled remotely through the Building
Management System.

We included a BMS to monitor and control the
buildings’ technical systems and services including
electricity, lighting, water consumption and discharge,
air conditioning, fire and security system, etc. Building
information is recorded for better energy management
and saving.
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Energy consumption of electric equipment such
as elevators, air conditioners, hot water, office
equipment, and lighting is measured separately to
derive a more comprehensive monitoring of the
development’s energy performance. In addition, the
“Standard for Measuring, Accounting and Reporting
of Carbon Emission from Buildings” (CECS 374:2014)
was adopted to ensure a higher accuracy of the
compilation, quantification and disclosure of embodied

Other Energy Efficient Devices
— HtEsERE

Green Building Materials

BEEM carbon emissions from construction materials.
We used ready-mix concrete for the construction. HADPIZREL - 258 - ok - MARBENRARGSE

FREVEEEFERE  2HEEEENEEREN « i &M
BBCGEERERGTEZEN(CECS 374 : 2014) @ TBIRGES »
BB EEEMEANSHRERNERNERY -

Because this concrete was produced in a precise
manner, there was less concrete wastage, resulting
in less pollution in production and a higher
standard of energy conservation.
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Our Environment

Saving Energy and Reducing Emission

BT RE R BE

Initiatives in Motion in 2020

Continuing our 2014 Energy Saving Campaign which set energy-
saving strategies and targets throughout our operations, our
corporate offices have achieved a cumulative reduction in
electricity consumption of 52.3% over the past seven years.

Concurrently, we have continued to support the Energy Saving
Charter and 4T Charter Schemes launched by the Hong Kong
government aiming to save energy and reduce carbon emissions in
the city.
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we support the Government's Energy Saving Charter 2020
We pledge to

ure betwoen 34-26°C during the summer
0;

Our effort to replace conventional lights with LED lights in Shun
Tak Centre began in 2019, and replacement of all the lights in the
common areas of Shun Tak Centre was completed in 2020. We also
replaced all the exit signs on two floors and motion sensor lights at
staircase with LED lights.

In March 2020, we completed replacement of the four depreciated
chillers in The Westwood with refrigerants with zero potential
destruction of the ozone layer and lower potential of global
warming.

Grand Lapa replaced all cooling fins in its cooling towers, with an
estimated energy saving of about 7-10%.

Initiatives in the Works
We have laid out a future energy saving plan to further enhance
energy efficiency across our operations.

At Chatham Gate, we plan to install electric vehicle charging

stations in the carpark to promote the use of electric vehicles to
reduce emissions.
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At Macau Tower, a series of energy efficiency enhancement
measures would be implemented in the near future.

Macau Tower will upgrade its Building Management System
in 2021 to better control and monitor its performance.
The BMS comprises mechanical control systems and power
control and monitoring systems, which are the backbone
that monitors and automatically controls the HVAC
operations of the Macau Tower. Upgrading of the BMS is
expected to incur a saving of around 7%.

Macau Tower plans to revamp the chiller plant to
optimise the cooling capacity and explore the feasibility
of downsizing the existing chiller plant. Chillers will be
replaced with new, more energy-efficient models, while
non-functional sensing and measurement instruments will
be retrofitted. Such changes are estimated to save operating
cost by 35-40%.

Macau Tower also plans to conduct a feasibility study of
replacing the diesel-fuelled boilers with electric heat pumps
and the possibility of integration of solar panels (i.e. solar-
assisted electric heat pumps) to further save energy. Per our
preliminary estimation, 30% of Macau Tower’s energy cost
could be saved if the above measures are completed.

Macau Tower aims to replace all conventional lights with
LED lights by the first half of 2021. The light retrofitting is
expected to reduce energy cost by over 50%.

At the managed hotels of Artyzen in Macau, that are, Grand Lapa
and Grand Coloane, we have the following initiatives:

Lighting and chiller retrofitting have been scheduled to be
completed in 2021.

Air handling units will be replaced with higher energy
efficient models in the hotel lobby of Grand Lapa.

LED lights will replace traditional swimming pool under-
water lights, road-side and landscaping lighting at Grand
Lapa and Grand Coloane.

Feasibility of adopting solar-power lights will be studied.

Grand Lapa will also explore the opportunity to revamp
lightings in the common areas.

Continuing with replacement of water-cooled chillers in
Grand Coloane last year, the other two remaining water-
cooled chillers will be replaced in 2021.

BAIHIIRI

TERPI R © RIS E I — RSIE S AR
I o

RPIREE S0 FRA BT ERRL -
EREARUEFMERBZEY VRN - ZES
HEMEHRARENEFHNERRGAX
ERNADEHRMREENRBEZHARE
17 R EFERREARE  BHEYD
7%HIBENR

BRI R B E ST BIE L KEAE - B HEES
BN YRGB ERKEEARENTIT
Mo MG E BT RS K EENE B
REBODEENBESITNZESE AT
#35-40% B E AN ©

PR S FH BIET TR - RETUER
RABHHIBE - REAKBEELR (AR
BEMBNEAR ) LUE— S EIEREIR  RIBH L (h
st Eu R A T BT R P hiiE 35 30 % HY BEIR
FRAS o

JBPT b B3 B A2 2021F E¥FRT 0 TR
LEDERAEGE R - FASHRERE(K50% L £/
BERAA ©

EMSERREEEEEETARMEBER
JEMBRGRERBEEITUTHIE -

202145 5 R AR BB N2 K BRI =1 3

B EBERESEUESHERE
ARRARERBHKAE -

P BT ENEREXEREE KT
KER ~ BEMSERARESERBLEDSE
HETRAARGREE RN A ITIEME -

BREESBEREEHAARAHAZEBCERBR
BAYRIATIE ©

RMEEEFEERERERBEEBRKSR
RIKHEETE] 20215 A EREERT W{E K
R IKHEE o

AR BRERE 2020 53



Our Environment

Conserving Water
B A A7k

Conserving water is a global imperative. We recognise water is a
scarce resource, and are diligent in our efforts to reduce freshwater
consumption wherever possible. We monitor our operations’ water
consumption by installing automatic faucets and water meters
across the business units.

To ensure the quality of our drinking water is consistently at a high
standard for consumption, our Property Management Division in
Macau participated in the “Consumption of Safe Water Scheme for
Buildings” in selected managed properties, including Nova City,
Nova Park, Nova Grand and One Central Residences.

At Grand Coloane, a greywater recycling system is in place to save
fresh water resources and reduce sewage flow. A total of 19,972m3
of greywater was recycled during the reporting period.

Managing Resources
EREE

We support resource circulation and strive to maximise the use of
resources. As a group, we used our concerted effort to conduct a

BHARAKRERER 22 - HAPBRKEY
BEF - LIBHREDAK - BAEZEBEIF
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series of recycling and waste reduction activities related to plastic, ﬁIEILlﬁﬁﬂlJﬁkJﬁlﬁib WA SRETR
food and office equipment in 2020. We pledge to continue to WERKE
explore utilisation of recyclable resources.
Recyclables collected in 2020
20205 W EE AT A YL Y Bt
Used Furniture and Waste Oil BEd
Electronic EQuipment
EGRRETRE 27,212 jitres 23
87 pieces ¥ Fluorescent Lamps &
Paper® #5&® 2.4 tonnes 2
197.7 tonnes 21
Toner Cartridges B &

Plastics 228
6.7 tonnes A

Metals' €& "
24.2 tonnes A

fa

Glass 1%
19.5 tonnes N

9 Recycled paper includes waste paper, paper products and red packets
collected.

Food waste includes food waste and used coffee grounds.

Recycled metals include scrap metal and aluminium cans.
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450 pieces ¥
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Reducing Use of Plastics

Macau Tower has continued to encourage its customers not to use
plastic utensils in support of the Macau government’s initiative to
reduce plastic use.

As part of our ongoing commitment to minimise single-use plastics
in the hospitality sector, Grand Lapa and Grand Coloane installed
three water filter systems at catering outlets in 2020 to reduce
plastic bottle usage. With the installation of the filter systems, we
could refill water in reusable bottles instead of providing plastic
bottled water to our customers. We will extend the initiatives to
hotel guest rooms in 2021 to further eliminate the use of single-use
plastics.

Reducing Waste

To encourage recycling of yard waste in the community, Shun
Tak Centre participated in the “Peach Blossom Trees Recycling
Programme” initiated by the Environmental Protection Department
in February. Collected peach blossom trees were recycled into useful
materials such as mulch for planting purposes and compost.

BAIHIIRI

W ERER
RARESE - ESBETFRRAEREBRAA -
U FFRFEERARD BB ERIERE

BRI BEEERDFHNEEBNAR KM
M0200F ERBEEEEETHRMASEER
EMERERERBENERERE=(EEX
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%> RAPFERAKEAERTRHERK  MABE
FREBEHEK - £2021F » RPN EEERE
ERZEKRSG  E— SR FERNEERE -

R

ABBHEEMEYEY - SEP LSRR
REENR - ARTHNIMMIEDKEE ] - WER
HIRKTERS E WA B R flatEE AR
MBSV AL

Our Macau Office and Property Management Division started
campaigns to recycle red packets and mooncake boxes. In 2020,
over 20 kg of red packets and 374 mooncake boxes were collected
in Macau Tower, One Central, Nova City, Nova Park, Nova Grand
and Macau Office.

BMERFIPERFNYEEER S NE WA R
HMASHRIHES © 7£20205F - RPIFREE -
SR REHE A O REMRPIPE
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Our Environment

Both Macau Office and Macau Tower have continued to participate
in the Macao Environmental Protection Bureau's pilot scheme
for the collection of food waste produced in food and beverage
establishments. The recycled food waste was collected and
transported to the Macao Environmental Protection Bureau for
processing into organic fertilisers.

To reduce food waste and support surplus food donation, TurboJET
donated food to Food Angel and HKYWCA Ellen Li District Elderly
Community Centre in 2020, benefitting around 300 underprivileged
households, street sweepers and street sleepers. TurboJET has also
continued to participate in recycling through various channels to
save valuable raw materials and reduce environmental pollution,
including the recycling of batteries, waste oil and metal scraps.
In support of the Hong Kong Battery Recycling Centre Limited
("HKBR") established in September 2019 and located in Hong Kong
Ecopark, TurbolJET continued to transport its waste batteries to
HKBR for proper recycling.

RAMBEMNRMREEEESHRFIRERERN REFEHREWLE
FHEl] - BIRNEEREEXIIRPERIGRER - MTEESBHEIEE

BELCREANRERPTRMSAY  EHRMN2020FFE A2 ==
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Artyzen’s Grand Lapa Macau and Grand Coloane Resort are proud to retain the Silver Award in the
Macao Green Hotel Award
EREEERENRMEEERENEREXEREERERMRRB/ERRR

In recognition of our continuous effort to carry out
environmentally friendly initiatives in the hospitality sector,
Grand Lapa and Grand Coloane were once again awarded
with the Silver Award of the “2019 Macao Green Hotel
Award"” by the Macao Environmental Protection Bureau.
The award honours hotels that have adopted excellent
environmental measures.

AREEMNELEXTHEDRRNS D - RFISBEEENE
RBREREEBRKERPIRRRERFEN2019RFIREE
JEHR IREE - ZRE S ERERNHBRFEERIEE

Promoting Environmental Awareness
RARRKRES

We promote environmental awareness and practices within our RFABLEATRANEEFIEEBREE - &
organisation and in our community. Our Green Ambassador fINGEERAZEEE/ NEREZEAFEH 5
Team was established by the Green Office Management Team EREEBINRMAPNPFAZTERBRIEHENSE
to promote green practices and environmental awareness in our  BERE -

offices in Hong Kong and Macau.
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To elevate environmental alertness among our employees, we
encouraged our staff to participate in “World Wide Fund (“WWF")
Walk for Nature 2020"”. A total of 30 of our employees, their family
members and friends joined in this fund-raising event. They took
part in educational activities, volunteered to clear invasive plant
Mikania, and walked along the magnificent mangrove forest
accompanied by a professional eco-guide. We gave full sponsorship
to each staff participant and partial sponsorship to their family
members and friends, and donated a total of HK$10,625 to the

BAIHIIRI

ARBEINRRARSE ZMASBEIZ Nt
RERESE[SEKRBMR2020 5EE - 2RXE
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We have continued to participate in events organised by various
environmental groups, including “Earth Hour” held by the WWF.
We have also continued to offer venue sponsorship to local NGOs
to exhibit environmental educational materials in liberté place.

At Artyzen Habitat Honggiao Shanghai, we created a “Green
Rebirth Art Wall” in 2019. The Art Wall was designed based on
modern environmental concepts, and built by using waste materials
such as plastic straws and bottles. The end product was an eye-
catching art work with a motivating environmental message.

FPEEZETEARRERERNEE - 85
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Our Value Chain
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Our Value Chain
R EEHE

We interact with a significant number of stakeholders including shareholders,
customers, tenants, business partners and suppliers on a daily basis as our value
chain spans the property, hospitality, transportation and investment sectors. To
drive sustainability across our business operations, we have set up accountable
management systems to manage key social and environmental risks in our
value chain.

We actively engage with our stakeholders to ensure that all our businesses
operate responsibly with integrity and honesty. In 2020, we created the
Sustainable Procurement Policy and the Supplier Code of Conduct, to further
join hands with our suppliers to build a sustainable future.

BMOEEEEBBE  EERER ERRREXEY  HMNERR BE HF B
EBHANHERSENE  IREEEHE - DEXBLETHIUSEEE  RAR
VEAHEERAS  EEAMEEETIENHERREAR -

RPEBEFDERE  BRERBEENERERE[AERITIEE - £2020%F » &
HECTHERBEFOMHERTRTR) - BEERBFEBREARR -

Ce Ca
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SDGs Our Contribution in 2020
AHEREERE F{M7E2020F W E &t
e During the pandemic, we safeguarded the health and safety of our customers
AND WELL-BEING and tenants by adopting extensive precautionary measures to minimise the risk of
spreading COVID-19 on our premises.
—/\/\/\' EEBEHPE > ROAKREENERER O REERMANYEEHBEFSHER  FERTNE
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SDGs Our Contribution in 2020
AFEEREE FM7E2020F W E
AL In 2020, we launched our Sustainable Procurement Policy to enhance the Group's
12 23:1':}%3:‘10" management of sustainable procurement practices, and implemented the Supplier
Code of Conduct, requiring our suppliers to adhere to social and environmental
w requirements.
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Our Value Chain

Keeping Our Shareholders, Customers

and Tenants Safe and Well During the Pandemic

\

EERBHEARERMANKER  BENEFNZEZREE

For Shun Tak Holdings Ltd.’s 2020 Annual General Meeting
("AGM"), we took into consideration the health and safety of
all attendees (including our shareholders, employees and other
stakeholders) amid the pandemic. We encouraged shareholders to
cast their votes by appointing the Chairman of the AGM as their
proxy. At the meeting venue, we implemented precautionary
measures such as compulsory body temperature check and health
declaration, surgical face mask wearing, safe distance between
seats, limitation of attendance and no provision of corporate gifts
and refreshments.

The safety and well-being of our customers, tenants and occupants
are very important to us. To minimise the risk of spreading
COVID-19 during the pandemic, we implemented rigorous
disinfection and sterilisation protocols to keep our stakeholders
safe in our shopping malls, offices and residential premises. Our
precautionary measures have included temperature checking,
installing automatic hand sanitiser dispensers, limiting the number
of occupants and visitors using the lifts during rush hours, and
increasing disinfection of handrails, lifts, floor lift lobbies, glass
doors, handles and stair handles.

At Shun Tak Centre, a multi-functional antimicrobial coating with
release-killing, contact-killing and anti-adhesion properties was
applied to high touch surfaces in common facilities. This invisible
coating could provide continuous surface protection for up to 90
days. In addition, disinfectant fogging treatment was arranged
and used in common areas and public facilities. Two disinfection
stations were set up for occupants and visitors. Also, UV light
escalator handrail cleaners were installed to inhibit germs and
viruses on escalator handrails. A 24-hour hotline was set up to
facilitate effective communication between Shun Tak Centre’s
management office and tenants.

Automatic hand

Body temperature check
at building entrance

ERLAERBAODEBEHERER
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Since the pandemic has created negative impact on almost every
business sector, we adopted more flexible leasing strategies and
measures for all affected tenants under our property portfolio
to help them stay in business under the current sluggish market
condition. The relevant policies would also be subject to review from
time to time to keep a well balance for all stakeholders concerned.

HPIREERE
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Government Subsidies during the Pandemic

Our Property Management Division received subsidies on employee
payroll from the government under the Employment Support
Scheme and we had undertaken to transfer the full amount to the
Building Accounts of our managed estates. In turn, it also means
extra funding for the maintenance of the properties which would
benefit the owners and tenants directly.
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Customer Service
=P R

We value our customers and therefore make every effort to refine
our customer service. We maintain close communication with
our customers through multi-tier processes and regularly gauge
customer satisfaction through our annual satisfaction surveys.

EMSEEREF  UATFREAE-—END
KX BRSATCRENSFEHMETEF
MBEERE  HMNEZFREERES -
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Communication Channels
with Our Customers

[:__E BEEFNBERE

# Company website ATHE

# Hotline 443

## In-person meeting M

# Social media platform # X IKEF A&
¥ Survey %

Understand and satisfy
customer needs

THRERREFER @y

Upgrade customer
experience

RAZFER

-

Three-folded Strategies for Providing Excellence Customer Services

RUEBEFFRBEN =R R

Safeguard customer
interest and protect

customer health and safety @
REEFERIEREF

BERZZ

Customer Service Training

To make sure we consistently deliver professional and courteous
services throughout our business operations, we provide regular
soft skills and inter-personal trainings to our frontline employees
engaged in customer services. Regular training courses include:

e  Effective Communication and Complaint Handling

BMEBRIRFEE

e  Enhancing Courtesy
REARITE

e  Grooming and Professional Customer Service
BERREXRETFREEE

= AR A5 A

BMAASRE TERRESRKENABBRN
B REMANEFRBRI - UESEEAR
BEENRHEEEFBBNRSE - EHEPE
FREELE

e  Heritage and Culture
(=558°¢4

e  Service Excellence

= AR 3%

e  Stress Management
BhER
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Our Value Chain

Engaging Our Tenants and Residents

We actively engage our stakeholders in our sustainability initiatives.
For example, The Westwood shared wellness and nutrition tips
with tenants through its Facebook. In January, Chatham Gate
arranged the “Chatham Barter Day” household recycling activity
to incentivise residents to recycle in exchange for small gifts. In
October, liberté organised recycling day to raise environmental
awareness and foster a communal relationship between residents
and property management.

In addition, our Property Management Division continued to
partner with Jazz Café, the catering service provider at liberté,
to provide the green lunch option as a low carbon and healthier
alternative to liberté residents and the staff of our Property
Management headquarters and on-site offices in Hong Kong in
October.

Celebrating the Chinese New Year with our tenants, we set up
eight workshops in January and February at The Westwood, liberté
place and Chatham Place to teach kids to make non-woven fabric
bag for Chinese New Year.

BEEFREFEE
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Enriching Customer Experience

International Accreditation of Quality Management System

We have in place a quality management system that helps
us uphold quality excellence in the Property Management
Division. We assure the quality of our management through
attaining internationally recognised accreditations. Our Property
Management Division in Hong Kong and Macau along with the
cleaning services and laundry services in Macau have achieved
accreditation with the I1SO 9001:2015 Quality management system.
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Continued Upgrade of our Facility Management System BHiE

Since 2019, we have continued to upgrade the Facility Management
System in all our major properties in Hong Kong and Macau. With
these enhancements, we are able to provide our tenants and
residents uncompromised security services such as real time incident
reporting; prompt and orderly responses to maintenance service

requests; and ease in expressing their feedbacks and concerns.

On the operation level, our upgrades in e-procurement and
maintenance process enable us to streamline our procedures, and
manage our properties and facilities more effectively.

Allows real time incident reporting,
and instant alerts to be sent to the
control room in case of any absence
or delay at patrol checkpoints.
AIEREIHREBH - WERBRKBREL
BERREIRIEE AR AF - 7] @
I B o
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Allows residents, customers and
tenants to share feedbacks and
concerns by scanning the QR code
at the lobby of our managed
properties.
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Distributes automatic work
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order to technicians for
requested maintenance
service, with real time status
monitoring.
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Syncs with our inventory management
system to monitor check stock level for
replenishment with automatic email
reminders and alerts.
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Improves efficiency and saves more paper and storage space by putting
more paper documents to e-copies.
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Our Value Chain

64

Innovative PRC Property Sales Service during the COVID-19
Pandemic

During the pandemic, we took extraordinary measures to make
sure our customers were well-protected in the apartment launch
of our Hengqin Integrated Development. In fact, we were one of
the first developers in the area to take on an innovative property
sales model.

Our PRC property sales team quickly adopted a real-time online
platform for the launch, enabling potential buyers to visit
our show flats virtually and purchase the units of their choice
remotely. Our one-stop service in Hong Kong and Macau also
allowed buyers to complete the transactions and the legal and
mortgage processes at their respective locations without being
physically present in Hengqin.

Our teams in Hong Kong and Mainland China worked diligently
to customise the online platform, making it more user-friendly
for potential customers from Mainland China, Hong Kong and
Macau; and our sales team provided training on the operation of
the online platform to over 4,000 staff from more than a hundred
real estate agencies to enable the frontline personnel to deliver
optimal customer support.

The pandemic had accelerated the digital transformation process
within our Group. With the online platform, we were able to
achieve exceptional property sales results as well as a significant
reduction in the volume of printed marketing materials and
decorations at the sales venue, resulting in approximately 70%
drop in paper usage in the launch. We will certainly consider
using a similar model in our future projects to keep up with the
digitalisation era.
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Customer Feedback

Customer feedback is of great importance to us since it is a critical
factor in enhancing our service quality and customer experience.
During the reporting period, customer satisfaction surveys of
Property Management Division, Macau Tower and our hotel
Artyzen Habitat Dongzhimen Beijing were conducted to evaluate
our performance and identify areas of improvement.

w

W %

P | —] .
= 2 Property Macau Tower
Management B P i

\g/ UESFES

Property Management
received an average
satisfaction rate of 98% from
more than 2,100 residents
and tenants. I
#82,1005 25 A ERNEF e
HYEEENFIIREESE

98%

600 visitors.

E599%

Protecting Customers’ Privacy and Interests
REZEFILBNER

We respect our customers’ legal right to privacy and comply
with applicable laws, regulations and industry guidelines. The
importance of customer’s data protection is stipulated in our
Code of Conduct, which requires all our employees to treat
customer data with strict confidentiality. We abide by the Personal
Data (Privacy) Ordinance (Cap.486) to protect the privacy of our
customers.

Reliable and accurate information on our products and services are
provided to our customers to help them make informed decisions.
In Hong Kong, we fully comply with the Residential Properties
(First-hand Sales) Ordinance (Cap.621) in our sales arrangement,
marketing and communication materials, while we follow all
relevant laws and regulations such as "/&EEEEEBETFTHEES
E"” and "EEHNEFE" when conducting our sales activities
in Macau. During the reporting period, there were no significant
cases of non-compliance in relation to the breach of customer
privacy and loss of customer data.

We are committed to promoting a barrier-free culture and
environment to enhance social inclusion. We had built various
accessible facilities throughout our managed properties. Disabled
lifts, access ramps, directional tiles and priority seats for disabled
and wheelchair users are available on our premises, and dedicated
rooms for breastfeeding are provided to lactating mothers.

Macau Tower attained 99 %
satisfaction rate from over
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Artyzen Habitat Dongzhimen
Beijing received an average
satisfaction rate of 93 % from
over 460 guests.
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Our Value Chain

Supply Chain Management
HEgEEE

We put high emphasis on integrating our sustainability practices
into our supply chain, making sure that environmental and social
considerations are embedded in our supplier selection process and
applied fairly at different stages. We give preference to suppliers
who demonstrate a commitment to sustainable development,
while we balance quality and cost-effectiveness.

In 2020, 83% of our suppliers were in Hong Kong and Macau
where the majority of our business operates, while the remaining
17% of our suppliers were located in other regions.

With the implementation of 1ISO14001:2015 in our Property
Management Division, our contractors are required to comply with
our environmental management criteria and guidelines by signing
the declaration form. We conduct safety and environmental
inspections to monitor the contractors and ensure that they comply
with our requirements. If a contractor fails to comply, a verbal
warning will be given at the first stage and a suspension notice will
be issued if no improvement has been made.

Enhancing our supplier’s capacity to identify, manage and mitigate
their social and environmental risks is essential to effective risk
management in the supply chain. Therefore, we provide training
to our suppliers to ensure they acquire the key competencies
to manage their risks. We maintain bilateral and constructive
dialogues with our suppliers and contractors through various
effective communication channels, such as site inspections and
meetings between our project management team and them.

X
[

Sustainable
Procurement

AEFERHRE

Introducing Sustainable Procurement Policy

In 2020, we introduced the Sustainable Procurement Policy to
strengthen our procurement management and promote sustainable
practices in the identification, selection and purchase of products
and services with low environmental impact and positive social
outcomes. The Policy is based on the following guiding principles:
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BEBERE UHBAFENSE  HETR
Al hRRRBEHREYEGOERBETS
BEFAFENERMRE - LBEEERUTIR
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Ko

To comply with
applicable laws and
regulations

B <P A R R E MR B

To operate with the
high standards of our
business ethics

URSHERELBER

To engage and collaborate

with our business partners

and suppliers to enhance their

sustainability performance
BREMNBEBFNEE
BEE  REETHER
R&R

responsible practices

BRAAHENEEE

We continued to require our suppliers to provide internationally
recognised sustainability credentials, such as ISO 9001, I1SO 14001
and OHSAS 18001 etc., which are part of the criteria for supplier
selection and approval process in some of our projects. Also, our
new hotels in China give preferences to suppliers who source
sustainable furniture, fixtures and equipment as far as possible.

Introducing Supplier Code of Conduct

We recognise that our suppliers are indispensable in our effort
to achieve long term sustainable growth. In 2020, we also
implemented the Supplier Code of Conduct, which sets out our
expectations and requirements for our suppliers’ sustainability
performances. The Code covers 13 aspects as stated below.

& 58 )

legal compliance business integrity environmental

BpEERIRG and ethics responsibility
EEBENER RIGREEE

@"33
working hours and

compensation

THERER

o) (@)
(il
labour relations

o Y,

To ensure social aspects are
considered and suppliers are
encouraged to adopt socially

YL ERREALEEERE

non-discrimination

HPIREERE

To enable our people to
adopt sustainability in the

’ procurement processes

HETKAHEBREER
ERRKEARES

To take into account
environmental impacts
throughout the product and
service life cycle
ZEEMMRBEEmEAR
HRRNTE

BPRERNEEMNRRAISZEETRER
FoREERUHERREETHEZRANE
BREZE - HI40ISO 9001 ~ ISO 14001 K OHSAS
18001REE o Wi » ZRMEPEMNFEE R
ETRHELRARMTBEFRARE  £EMN
B ALRERS o

ET(HRERTRTRD
BMPORHEEEE  THRERIRETRE
BR o £2020%F - RATEHKHEBTRT
A1) FHAZIRAEMYHER TFERRREN
HIEMER o SFRPREZE LT 1318588

o

freely chosen
employment

HHERE

@W

On

child labour and
young workers

THEIRKRRFELT

é

health and safety

R A8 BEREZE

e

C =
intellectual privacy and data confidentiality community
property rights protection R engagement
A ERE R ERHRE MR
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Major Recognitions, Awards, Charters & Memberships

Major Recognitions, Awards, Charters &
Membershlp

SN R

recognitions received by us in 2020.

Recognition/Award/Charter

BiRENE

WERDRE

The Group has received awards and recognition for its efforts
in corporate governance, social responsibility, environmental
protection, and customer service. These are the awards and

Issuing Bodies
S

:4&% EEDE
BEREFREEES m,@awﬁ
Tmﬁﬁvmmiﬁ SHRERE

B HEEME

RIBEREHERD
W%\E.I- o BL

Company
AT

Corporate Governance and Social Responsibility
TEEAREEER
2019-20 “Hong Kong Citizen Hong Kong Heart” Social Welfare Department STHL
Volunteer Ambassador Program Commendation HEEANE EEEBGRLT
Certificate
2019-20 (BB A o« BRLO)IETRETBHRHR
202005 EFRERBE LRI EA U= Macao SAR Government STPFML
BElES HEE =t (available Labour Affairs Bureau and EEYERBEEESRAT
(available in Chinese only) in Chinese only) Social Welfare Bureau STMSGL
BRERTREBRS TEKE EEEERERDERD R
Xﬂiglﬂfﬁ STMSL
EEBEMREERAT
Clean Living (Macau) Ltd
H¥FE CRM)BRD A
AHG Grand Lapa
BRBEEER Macau
RESBEERE
Caring Company Logo 15 Years Plus Caring The Hong Kong Council of STHL
[ RREEIE IS Company Logo Social Service FEEEERL T
TEFPluI REBIE] | BELSRBHE STPML
25 FEYEEBERAA
10 Years Plus Caring TurbolJET
Company Logo e Y TR
TEPlus B R REIE ]
ﬂ:
Charter on Preferential Preferential Occupational Safety STPL
Appointment of OSH Star Appointment of & Health Council CEBXEEARAT
Enterprise OSH Star Enterprise BEZE2RER
BEEANRREROENE EEERBERER UG
3 FEYEEBERAA
STPML liberté
EEEER REE
BRAT The Belcher’s
BZE
The Westwood
FEEY
TurbolJET
e 5 e
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TER BE NEREE

Recognition/Award/Charter Issuing Bodies Company

BT RIENE TR AT

Community Chest Awards 2020 | Community Spirit Community Chest Singapore STHL

N Platinum Award FIEARE EREERERAT
NERER ()8

Constituent of Hang Seng Corporate Hang Seng Indexes STHL

Sustainability Benchmark Index Company Limited EEREBERLAT

BAEAFERREEEEREEROR BEEHER DR

Family-Friendly Employers Family Friendly The Women’s General STH(M)L

Award Scheme
RERZEEERTE

Employer Award
RERERE

The Best Support

Employer

I RER

Breast-Feeding Mom's

Association of Macau
BB LHEAE

EREBZRORP)BRAR

Good Employer Charter 2020

HREEHNE 2020 BHEWE

Signing Organisation

Labour Department
ETE

STHL
FREEERAR

STPL
FREXEEBRAF

STPML
ERMEEEERRAT

STPML liberté
EENEER =
BRAFE

Good MPF Employer 6 years and presented with
e-Contribution Award and MPF Support Award
BEFET6F RIETHAR IR BEEREE]

Good MPF Employer and presented
with e-Contribution Award

and MPF Support Award

B EEIRIEFHRE IRIESHEREE ]

The Mandatory Provident
Fund Schemes Authority
BEMLABEHEEER

STHL
EEEEERAT
STDL
FEREERAT
STPL
EEEXEEFRAR
STPML
EENEERERAA
STREL
EEMEBRAT
STTIHL
EEREREZRERAT
TurboJET

TE TR A

MMCL
EPIRABRAF

STCMSL
FREMEEREERAR

Happiness-at-Work Happy Company
Promotional Scheme 2020 ALt E

(B8O TR I E 5T #2020

Promoting Happiness Index
Foundation and Hong Kong
Productivity Council
ERRAREEYESR
EBEENRER

STPML liberté
EEYXER FuE
BRAT

TurbolJET
& 55 TR A
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Major Recognitions, Awards, Charters & Memberships

Recognition/Award/Charter Issuing Bodies Company
BT RIENE EBEE AT
Joyful@Healthy Signing Organisation | The Department of Health, STHL
Workplace Charter HEHME Labour Department and the EEEEERAT
BRI FEYNE Occupational Safety and
Health Council STPL Shun Tak
HER  STERBER2EER | FREXER | Centre
BRAR EEHL
STPML
FEYEEERRAA
STPML Chatham Gate
EEEXER FAPY
BRAE liberté
FEE
The Belcher’s
BEE
The Westwood
FEY
Manpower Developer Award Manpower Developer | Employees Retraining Board TurbolJET
Scheme AT EBEEEIE e 57 TR
AT EEFE
Mental Health Workplace Chartered Signatory The Department of Health, STHL
Charter BERE Labour Department and the FEEEEBRAR
BREERSHNE Occupational Safety and
Health Council STPL Shun Tak
WEE - BIERMER2EER | FREXEE | Centre
BRAHE EEHL
STPML Chatham Gate
EEYEER FEP
BRAOF liberté
L
OHSAS 18001:2007 Occupational Health and Safety Hong Kong Quality Assurance STPFML
Management Systems Accreditation Agency ERYERREESEERLT
OHSAS 18001:2007Bi ¥ 2 2 ZREILRE R A ERMERER STPL
EEBEEEERAA
STPML
FEYEEBEERAA
STMSL
FERMREERAR
The 10t Hong Kong Merit Award Hong Kong Productivity STHL
Outstanding Corporate (Enterprise Category) | Council and Committee on the | EE£BEERAF
Citizenship BRI (LEAR) Promotion of Civic Education
E+REEBBEEELAR BEBEENRERRARYEE
Merit Award z5e
(Volunteer Category)
ERRE(ZIHAER)
The Racial Diversity and Signing Organisation Equal Opportunities STHL
Inclusion Charter for Employers | SE1#E Commission EEEBEGRLT
BRZTHAREINE FEREEES STPML
EEYEEBEERAA
TurbolJET
e 5 TR

70 SUSTAINABILITY REPORT 2020



Recognition/Award/Charter

i RENE

Issuing Bodies
M

TER BE NEREE

Company
AT

Environmental Protection
RIGRE

2019 Hong Kong Awards for Certificate of Merit Environmental Campaign STPML liberté
Environmental Excellence BRI Committee EEYEERE =
2019 FBRIFAMAER RIREHEES BRAR
AT Charter 2020 Participation Electrical and Mechanical STHL Corporate
4T#E2020 Certificate Services Department FREEAR Office
SHEEE BEIRE NE] BEMAE
BOCHK Corporate EcoChallenger Federation of Hong Kong STPML liberté
Environmental Leadership RREFLE Industries, Bank of China (Hong | f5&x&E a5
Awards 2019 Kong) and PRD Council ARAT
PIREBLERRELKIE2019 BRIXAE - FERT(FB)R
BK=AI#NE
Charter on External Lighting Platinum Award Environment Bureau STPML Chatham Gate
FoMBENE fisleaid BRIRR EE*xER FAHPY
BRLH liberte
REE
Gold Award The Belcher’s
i B5EE
The Westwood
B
Programme on Source Certificate of Merit Environmental Protection STPML liberté
Separation of Domestic Waste BEE Department SEYEEE SHRE
Commendation Scheme RIBREE BIRAF
2018/19
REEYRED BEREHE
2018/19
Energy Saving Charter 2020 Participation Electrical and Mechanical STHL Corporate
EREXIZE2020 Certificate Services Department EEEEER Office
SHBE BEIRE NE] BEWAE
STPL Shun Tak
FEEXER Centre
BRAF FEHL
STPML Chatham Place
EENEER FHES
BRAF] liberté place
A5
The Westwood
FEEE
Green Office Award Labelling Green Office label World Green Organisation STPML Chatham Gate
Scheme and Eco-Healthy R EEAES EENEER S
FERAEEEE Workplace label BRAT liberté
FERNEERS FHE
RETIEBEE
TurbolJET
e 5 e
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Major Recognitions, Awards, Charters & Memberships

Recognition/Award/Charter Issuing Bodies Company

i RENE R A

Hong Kong Green Awards Environmental, Green Council STPML Chatham Gate
2020 Health and Safety BREES EEYEEE S P
B8RO EEKRIE2020 Award (SME) — Bronze HRAT
BERRZE2RER
(Fphid) —fREE

Hong Kong Green Organisation Environmental Campaign STHL
BREEHE Committee EREEERAT
REBEHEEE

STPML liberté
EENEEERE | EHE
FRATR]

Hong Kong Green Excellence Level Environmental Campaign STHL Corporate
Organisation Certification — AR B Committee EEEEFR Office

Energywi$e Certificate RIBEEHEESR | BEHPAE
ERGORBRAE RS

Basic Level STHL Corporate
ERER 5 EREBRER Office
NG| BEBRLE
AHG
BREEES
STDL
ERERER
NF]

STPML
EremxEE
BRAH
STREL
ERBERR
NF]

STTSL
EERBEER
|

MMCL
BPIRAEER
NF]

STTSL Shop
EEMREE R PYJE

AFE

STPML liberté
EEMEER S4E
BRAF

TurbolJET Ocean
1 5 R Shipyard
YRR

Hong Kong Green Excellence Level Environmental Campaign STHL Corporate
Organisation Certification — SRR Committee EEEEEAR Office

IAQwi$e Certificate REBEHEEE NS BEMBAE
EBRERIERNR - BHNENER
me STPML liberté
EEEER REE
BRAHE
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Recognition/Award/Charter

BT RIENE

Issuing Bodies
TR

TER BE NEREE

Company
NG

Hong Kong Green
Organisation Certification —
Wastewi$e Certificate
EBGOHRBRE - HEEE

Excellence Level
AR R

Basic Level
EHRE R

Environmental Campaign
Committee
REEHEET

STHL
EREEER
AL

AHG
HRBEEEE
STDL
FRERER
AL
STPL/STPML
FREXEESR
BRAR1EEY
XEEBRAR
STREL
EREERR
AL

STTSL
EERERR
NH]

MMCL
BPIREER

AL

Corporate
Office
BEWAE

STTSL
ERREER

AL

Shop
PIE

TurboJET
& 5 A

STPML
ErRm¥ER
AIRDF

liberté
=

Indoor Air Quality Certificate
ERNEREEMEERS

Excellent Class

SR

Good Class
REF#R

Environmental Protection
Department
RIBRES

STHL
EREEER

AL

Corporate
Office
BEBAE

STPML
FRmxER
BIRDA

liberté
=

STPL
FrRm¥ER
BRAH

Shun Tak
Centre
D

STPML
ErRm¥ER
AIRDF

The Westwood
P
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Major Recognitions, Awards, Charters & Memberships

Recognition/Award/Charter Issuing Bodies Company
BT RIENE BB AT
ISO 14001:2015 Environmental Management Systems Hong Kong Quality Assurance STPL
Accreditation Agency EREEBXEEFRAT
ISO 14001:2015 B EEALAE ERMERER STPML
FEYEEBRRAA
STPFML
EENERRBEERRAR
STMSL
EEBEPIREERAR
Clean Living (Macau) Ltd
H¥FE CRM)BRAE
Macao Green Hotel Award Silver Award Macao Environmental AHG Grand Lapa
2019 fRH#E Protection Bureau ERBEEEH Macau
20195 RPYIRIRE E 28 BMRERER RS EERE
Grand Coloane
Resort
BREXRER
BIE
Quality Water Supply Scheme Fresh Water Water Supplies Department STPML liberté
for Buildings (Management KB EEMEEE =
REBBEMKIETTE System) Gold BERAT
Certificate
RK(BEERR)SES
BFLORANKTE -SREE Macao SAR Government STPFML Nova City
(available in Chinese only) Marine and Water Bureau EEMERRE | RESS
BRSTHRERMESERKER | EEERAR Nova Grand
I
Nova Park
BRI
One Central
Residences
S5
Quality and Customer Service
mEREF R
2019 Security Services Best Award of Gold The Security Services Training STPML liberté
Training Award (Licensed Security Board of Vocational Training EENEER L=
20195 ERZ RIS ax 21550128 Company - Type I) Council and the Hong Kong BRAF
S8R (E—EBRZMRIE | Police Force Crime Prevention
NG Bureau
BEIRBREZBEINREEER
EREBERLERY
2019-2020 Smiling Enterprises 5+ Year Award — Mystery Shopper Service TurbolJET PSD
Transportation Services Association T 5 AR EHEERM
2019-2020f4 K 35+ A 88 - B R ERE BEERBEIHS
Best Partner Hotel 2020 Ctrip AHG Artyzen
2020 BIE RESERHLBIE BR2HRIT HRBEEEE Habitat
Honggiao
Shanghai
EBIEHER
BEEIE
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TER BE NEREE

Recognition/Award/Charter Issuing Bodies Company
BT RIENE TR AT
Customer Review Awards 2020 Agoda AHG Artyzen
2020% F#FaTHE ZAE BRBEEEE Habitat
Honggiao
Shanghai
EBIEHRR
BB S
Excellence in Facility Excellence Award The Hong Kong Institute of STPML liberté
Management Award 2020 (Large-Scale Facility Management FEYEER ABE
SR EIEHE2020 Residential) EBRKEESY ARAH
i (KEEE)
Merit (Office STPL Shun Tak
Building) B = Centre
BER(BEETF) BRAFE SR
Most Popular Facility
Award
BEBRER
1SO 9001:2015 Quality Management Systems Hong Kong Quality Assurance STPL
Accreditation Agency FEEXEEERALA
ISO 9001:2015E R EBRRFAE EEMmERER STPML
ERYEERRRAR
STPFML

ERMERREEEERATE
STMSL
EERPIREERAR

Clean Living (Macau) Ltd

BFECRP)ARD A
Kowloon West Best Security Honorable Managed Kowloon West Regional Crime | STPML liberté
Services Awards 2019 Property Award Prevention Office, the Security | EE¥*ERE SHE
019FEANERERTRERE | RECTEYEE and Guarding Services Industry | HRAF
Authority and The Hong
Outstanding Kong Association of Property
Managed Public Management Companies
Carpark Award BENESEHLRRPAE  RE
BEEEAREESR | papxEmzaeRTEUEE
BARME
Loved By Guests Award 2020 Hotels.com AHG Artyzen
2020 FBCIE 552 (REZEIR) MBS KB Habitat
Honggiao
Shanghai
EBUBEHR
BRI
Partner Employer Award 2020 Partner Employer The Hong Kong General STPML
[ KRB R JE:r5tE12020 Award Chamber of Small and Medium | EEYEEBRER A=
HHAEZI® Business
EEPNAGEETE
The Most Popular Hotel 2020 Ctrip AHG Artyzen
2020F EERHZBNEE BREMRT BRBEEES Habitat
Dongzhimen
Beijing
ERREMHR
BRI
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Major Recognitions, Awards, Charters & Memberships

We have joined trade organisations and industry associations to
stay abreast of key sustainability issues related to our business
operations such as industry trends, legislation changes, new
technologies and best practices. These are our memberships and
charters in the industry and professional associations.

Institution

s

Company
AT

BMEBSHESABNTERS - URET
RERMNERLERENERISERRS
B Pl TRBE  ERE{ - AR
FERE - UTREMETENEXHSHE
MEEERENE -

Class of Membership
SRR

Grand Coloane
Resort

BRBREREE

Macau Tower
RP RS

Employers’ Federation of Hong Kong STHL Corporate Member
EBEIHEE FEEEBRAR THEES

Equal Opportunities Commission STHL EO Club Corporate Member
FEREREE ERERBRAT FEREIRELEES
Federation of Hong Kong Industries TurbolJET Corporate Member
EBRI¥me e 5 TR t¥EEE

France Macau Chamber of Commerce AHG Grand Lapa Macau | Corporate Member
EERMIEE RRBEE®E RMEBERE tEES

BEEASEHS

Hong Kong Business Accountants Association

STHL
FREERRAT

Corporate Member
tEES

BBERE

Hong Kong General Chamber of Commerce

TurbolJET
& S TR A

AHG
HRBEEE

AHG Grand Lapa Macau
HRBEEEE RASBERE

STCMSL
FREMEERBEERAR

Corporate Member
t¥EEE

Management
BRANEREESESE

Hong Kong Institute of Human Resource

STHL
FREERRAT

TurbolJET
W& S TR A

Corporate Member
tEES

Industrial Association of Macau

Clean Living (Macau) Ltd

Corporate Member

EENERRBEERRAR
Clean Living (Macau) Ltd
B¥E (CRM)BRAT
MMCL

B RABRAT

BMEEHEE BH¥FE CRM)BIRQ A hH*Es
Lantau Development Alliance TurboJET Founding Member
KU B FREBEER e 5 e RIEmE
Macao Chamber of Commerce STH(M)L Corporate Member
B RELAES EEEEERCRM)BRAR tEES

STPFML

BEEREXHS

Macao Convention & Exhibition Association

Macau Tower
BRPT R

Corporate Member
tEES
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Institution Company Class of Membership
g AT 2R
Macau Hotel Association AHG Grand Lapa Macau Member
BPUEEHE BRBEER B EBEERE 28
Grand Coloane
Resort
BRERERBE
Macau Tower Associate Member
R pREE FEXEE
Macau Management Association STHL Charter Member
BREEEERE EREEERAT HHES
Macau Retail and Management Association MMCL Corporate Member
BEHTEEERS BRFIREBRATR tEES
Pacific Asia Travel Association TurbolJET Corporate Member
TR RS e 5 e EES
AHG Grand Lapa Macau Member
HREESE BREBERE 28
Macau Tower
P HR RS
Property Management Business Association STPFML Corporate Member
Macao EEMERREERRRAR t¥ESE
RPIYEEEENS
Skal International AHG Grand Lapa Macau Member
REEIR) HREESE B EBERE 28
Macau Tower
RPY RS
The British Business Association of Macau AHG Grand Lapa Macau Corporate Member
BEPREEE HREESEE B EBERE t¥ESE
The Chartered Institute of Logistics & Transport TurbolJET Corporate Member
EBERYRES & 51 R TEES

The Dry Cleaning & Laundry Institute

Clean Living (Macau) Ltd

Professional Member

RREREREE BFECRP)BRD A EXE5

The Federation of Environmental And Hygienic STPML Member

Services FENEEBRRRAR 28
PERREEES

The Green Earth STHL Green Earth Companion (Soil)
ARG IR EREBRERAT ixER AR 8 (13%)
The Hong Kong Association of Property STPML Corporate Member
Management Companies ERYEXEBRARAR TEES
ERYEEEATNE

The Hong Kong Management Association STPML Corporate Member
BBEHEEERS EEYEEBEERAA Eges

The Macau Human Resources Management STH(M)L Corporate Member
Association FEEEERCRM)BRAF TEES
BAANERERHE

World Federation of Great Towers Macau Tower Member

RSB R RPY RS 28
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Performance Data Summary

Performance Data Summary??
REMEBERE"

Economic Performance #&Ex1E

Economic Performance &k 13 Unit E{

Direct economic value generated 4,546,006
HELEEEEE

Economic value distributed HK$'000 3,912,972
KEEEDE BET T

Economic value retained 633,034
KEEERS

Environmental Performance BiEXRI

Energy Use fEF&ER™ Unit B4

Total energy use 211,185
fERRERARE

Electricity 99,624

==
=1

Towngas 55

BRR

Diesel ‘000 kWh 107,621
ES:: TFEF &

Unleaded petrol 91
T

Liquefied petroleum gas 2,690
BAEEHR

Piped natural gas 1,102
BERAR

2. The scope of data in 2020 was expanded to include Artyzen Habitat Honggiao Shanghai.
2020 WEIEHEREAZEE BUBERNEBIE
3 For more details, please refer to our Annual Report 2020 (www.shuntakgroup.com).
H1EEZMAEE2020 £ F 3 (www.shuntakgroup.com) °
14 Energy Use calculations used the conversion factors provided by the UK Government Greenhouse gas reporting: conversation factors
2020.
BEREHE R UK Government GHG Conversion Factors for Company Reporting 20204 (g Z &) -
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Greenhouse Gas (“GHG") Emissions

RABERE

BERBHER Unit B4

GHG emissions for Scope 115 32,002
AEREHHE (HE—) tonnes CO.e

GHG emissions for Scope 216 —S{cHES - UAME 76,493

BEREHNE (BE=).

Other Air Emissions E fthsg 58 BEpx7 Unit BE{y

NOx emission'® 160
R kg

SOx emission?® 2 8,355

RECHEHE

Resources Use?°

fE AR Unit B

Paper tonnes 32.6

Eiio AW

Municipal water?! cubic metre 991,463.8
Ak TR

5 GHG emission factors for stationary and mobile combustion are based on the Guidelines to Account for and Report on Greenhouse
Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD and
EMSD in February 2010; the emission factor for piped natural gas in China is sourced from GHG Protocol tool for Energy Consumption
in China (version 2.1).

REEBNEERRABRNEEREHNENHREREBRBETREN2010F2ATIBMEBEEY (B - TERNAHAR)INWRER
BHRRBRNESMREESDE PR EEERARNER A YRR A E R E R A B MHN(RERERS BN R ERENGTET
B QURMER—7TE -

6 GHG emissions associated with the electricity purchased in Hong Kong and Macau are provided by the relevant providers of
electricity. These specific Emission Factors are available from the CLP’s sustainability report 2019, Hong Kong Electric’s sustainability
report 2019 and Companhia de Electricidade de Macau'’s sustainability report 2019. For electricity purchased from China, reference is
made to the National Baseline Grid Emission Factor in China 2015 issued by the Ministry of Ecology and Environment of the PRC. For
gas purchased from Towngas, the Emission Factor is available in the Towngas sustainability report 2019.
EENREMBENENHENEEREHRARHERE I HERRMY - ELARNBIRAHTRTESHBRARM2019F A HFEERER
& BEERARARN019FUFERRRERRMBSIRGERAAWIHERRERE2019FES5 - FEAEHNWEZEREHHARHREH
RBERERMHN2015F2EAERFHHREF - MABBHEREIERAFAVHENER  BERBHEREASHRABER A R2019F AliHER
REEF -

17 Emissions from Particulate Matter are regarded as insignificant compared to emissions from NOx and SOx.
EENBRINFHRERBRES(CYRRECDIFREL TEE -

8 NOx emissions include the Group’s emissions from vehicular sources, towngas consumption and LPG consumption. The calculations
are based on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEx.

RECYFREERNEENERHN - ERERENRCARRERE - STEEREBR B MGEFINME "  RIZHERENEZEERES| -

9 SOx emissions include the Group’s emissions from TurbolJET, vehicular sources, towngas consumption and LPG consumption. The
calculations are based on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEXx.
mECPEREERNES RN - ERENERHER - ERERENRCARRERR - ST EERBEXZMEFINMIE=  BRERENIESE
RIS -

20 The use of packaging materials is not applicable to the Group due to the nature of its business operations.

EREEEBME  BEMBNERAL M EARAEE -
21 Intensity figures are not applicable to the Group due to its diverse business operations.

ERFEEEBHES T HERERETEARASEE -
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Performance Data Summary

Waste Disposal & Recycling?

BRI E K W22 Unit By

Non-hazardous Waste k5 EEEY

General waste to landfill/incinerationz 10,463.1
—RREEZEY) (HHE B8 ML) =

Paper recycled 197.7

5 4R

Plastics recycled tonnes 6.7
Elt:E)E N

Metals recycled 24.2
EkEE

Used clothes recycled 9.5
EE-£137)]

Hazardous Waste & =&

Fluorescent lamps 24
N3

= tonnes
Batteries oL 7.5
Bt
Toner cartridges pieces 450
Tep E #

22

23

24

80

Intensity figures are not applicable to the Group due to its diverse business operations.

ERAEEERSEZ T HEEESETEANEKER -

Includes data from The Belcher’s, Chatham Gate, liberté, Shun Tak Centre, Nova Grand, Grand Coloane Resort, Grand Lapa Macau
only.

FERABEREBERE - ZHM - EHE - 58P0 - R - EREREREERRMSEERE -

Contractors are retained to collect hazardous waste.

ZHRERREREERY -
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Social Performance #&%H

Total Workforce & T4 8

By Location it E &%

Unit E{z

RABERE

Hong Kong &%

1,652 (44.5%)

Part-time 3EE§;

Macau &5 1,789 (48.2%)
no. A#(%)

Mainland China FE A it 258 (6.9%)

Singapore ¥ 14 (0.4%)

By gender &1 5 & %

Female &1 1,484 (40.0%)
no. A#(%)

Male 81 2,229 (60.0%)

By age group & & #: 4 5 &l 5

Under 30 years old 308550 618 (16.6%)

30-50 years old 30E505% no. A%((%) 1,766 (47.6%)

Over 50 years old 505% 4 £ 1,329 (35.8%)

By employment category ZE 4% &5

Senior level SEET 198 (5.3%)

Middle level EET no. A2(%) 616 (16.6%)

Entry level £EET 2,899 (78.1%)

By employment type 124 EERE 5

Full-time 2 3,403 (91.7%)
no. A%(%)

310 (8.3%)

New Hire and Employee Turnover

Unit E{y

2020 New Hire?®

2020 EE T

2020 Turnover

20203 M8 T2

FESTMBRET

Over 50 years old 505 54 £

Group overall % no. A#(%) 502 (13.5%) 1,094 (29.5%)

By location it & & 5

Hong Kong &% 164 (4.4%) 604 (16.3%)

Macau &9 256 (6.9%) 402 (10.8%)
no. AZ(%)

Mainland China FE it 76 (2.0%) 86 (2.3%)

Singapore i 6 (0.2%) 2 (0.1%)

By gender %1% 51 &%

Female £ 247 (6.7 %) 389 (10.5%)
no. AZ(%)

Male S 255 (6.9%) 705 (19.0%)

By age group ZF R HBIE S

Under 30 years old 305 AT 194 (5.2%) 273 (7.4%)

30-50 years old 30Z505% no. AZ(%) 233 (6.3%) 445 (12.0%)

75 (2.0%)

376 (10.1%)

25 New hire rate = Total number of employees who joined / Total workforce x 100%
MESTHR=FMESTAH-ETHHX100%

2% Turnover rate = Total number of employees who left / Total workforce x 100%
BRETHhR=-BHE T AR+ ETHAH X100%

AR BRERE 2020

81



Performance Data Summary

Occupational Health and Safety

BERERZTZ2EE Unit BE{7
Injury rate? Female 1% Per 1,000 employees 3.23
Tigtb®R> .

Male 2t 51,0008 T 6.46
Absentee rate2s Female Z % 0.34%
ERELL 228 %

Male £ 0.46%
Lost day rate? Female Z{* 0.05%
BATERL RS %

Male B 0.11%
Occupational Female z{% Per 1.000 emblovees 0
disease rate e ploy
- Male 24 51,0008 T 0
No. of fatalities Female Z 1%t - 0
o IERE :

Male B AR 0

Employee Training 8 T#=3

Unit E{u

Average hours of training

received per employee

BEETFIEIIRH

hours /NB%

5.5

Average hours of training per employee by gender
RUBIESHNEEE I FHEIRE

Female Z 1%

Male 8%

hours /NB%

5.4

5.6

27

28

29

82

Injury rate = Total number of injury x 1000 / Total workforce

THEER=THEREX1000+- ETHEE

Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
TRENLL R = (BRE B #) -~ (B THE X 508 T{E8 x 5.5@T/EX) X 100%
Lost day rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%

BAIFALR=(BLAIFEBE) - (ETHAZ X50EIEE X 5.5@IHEX) X 100%
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Employee Training & T %3 Unit E{z

Average hours of training per employee by employment category
BRI NEEEITHEIRE

Senior level 5§EET 15.1
Middle level FEET hours /NBs 9.6
Entry level ZBET 4.0

Percentage of employees trained by gender
RURESNZEIETHSL

Female £ 73.8%
%
Male S 59.6%

Percentage of employees trained by employment category
RERESWSBIETEA

Senior level 5 & T 78.8%
Middle level FEE T % 91.2%
Entry level Z@BET 62.5%

Suppliers by Geographical Region

EihE SRR Unit B{y

Hong Kong &i& 3,046 (58.9%)
Macau &5 no. f&(%) 1,246 (24.1%)
Other regions Eft 883 (17.0%)

Community Work & T4 Unit E{u

No. of programmes 3t &E1E B £ H no. @& 98
No. of volunteer hours & T fRFEAFEL hours /N 1,356
No. of beneficiaries served ZE A & no. {& 2,116

Amount of charity in-kind donations3°
HERBEEY

16,118,509
HKS$ &#

30 Includes company monetary and in-kind donations, and staff donation across all business units.

BEEEEMIINEERRREYRBEMETRE -
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About This Report

About This Report
ERAHRE

This is the seventh annual Sustainability Report (“the Report”) for
Shun Tak Holdings Limited (HK Stock Code: 242) and its subsidiaries.
The Group is committed to creating long term sustainable growth
for its stakeholders and providing transparent disclosure of its
sustainability initiatives and performance.

Reporting Scope

This Report provides an overview of the Group’s approach
and performance in terms of sustainable development from 1
January to 31 December 2020, covering core businesses (Property,
Hospitality, Transportation and Investment) of the Group and the
joint ventures over which the Group has dominant operational
control in Hong Kong, Macau, Mainland China and Singapore.

For further information about the Group’s corporate governance
and financial performance, please refer to our Annual Report
2020, which can be accessed on our corporate website:
www.shuntakgroup.com.

Reporting Standards

This Report is prepared in accordance with the Global Reporting
Initiative (“GRI1"”) Standards: Core option, and fulfils the
requirements of the ESG Reporting Guide set out in Appendix 27 of
the Rules Governing the Listing of Securities on the Stock Exchange
of Hong Kong (“HKEXx").

The Group supports the United Nations Sustainable Development
Goals as part of its efforts to tackle global challenges and has
prioritised nine specific goals that best align with the Group’s
operations and sustainability strategies.

External Assurance

To ensure that information presented in the Report is accurate
and reliable, our senior management commissioned a third-party
institution to conduct an independent verification on both the data
and content of the Report. Please refer to the Assurance Statement
section of this report.

Feedback

We welcome stakeholders’ feedback and suggestions. Please
contact us at sustainability@shuntakgroup.com.
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www.shuntakgroup.com

Stakeholder Engagement

We recognise the importance of our stakeholders in driving
the success of our business. Therefore, we maintain regular
engagement and open dialogues with our stakeholders through

various communication channels.

FhESR

EPREFOEHRDEBEADT2EE -
It HMEBZERBRBEFNERESHE
NERMWBEBE -

s

NG

Business Partners

EBBH

I

e Annual Reports, Interim Reports,
Circulars and Announcements
iR FHRE  BREAS

e Corporate website

Customers and
Tenants

BEREF

Key Stakeholder Groups and Communication Channels

FERMEARNNBERE

Annual Reports, Interim Reports,
Circulars and Announcements
FIR - PHIRSE BRRASE

Corporate website

YNEIF D NG D
e Press releases e Customer satisfaction survey
ER BEEREERE
e Regular meetings e Customer service hotline
EHEE B FIRE R
e Regular meetings
EHEE
e Social media
IR
Government and Media
Industry Associations /@j\ Y _

¢ Annual Reports,
Interim Reports,
Circulars and
Announcements

I PH®RE  BRRAE

Annual Reports, Interim Reports,
Circulars and Announcements
4 IS BARAS
Corporate website

NS48 5
e Corporate website . PL; (zj@rﬁeases
A E L FERE
® Press releases
FER
e Regular meetings
EHEZ

Shareholders
and Investors

REREBREE

N\

AN | W
7Ol

Annual General Meeting and other
shareholders meetings
BEEFERAMKRREERE

Annual Reports, Interim Reports,
Circulars and Announcements

FH - PHIRE - BRERAE

Meetings with investors and analysts
HIREERITEETEE

Press releases

HER

Suppliers °
and Contractors

HEREAERE

I_i:l .

w

R

e Annual Reports, Interim Reports,
Circulars and Announcements
FH] - PEHRE BRRAS

¢ Intranet and emails

¢ Newsletters
NG

e Recreational and volunteer
activities
BERETEE

e Review and assessment
AR

¢ Training, seminars, briefing
sessions
Zi AEAEREN S

Employees
BT

Non-governmental
Organisations (“NGOs”)

Ja\
and Local Communities .

IBFERRABHE )
e Annual Reports, Interim Reports,
Circulars and Announcements

F5 - PHRE  BRRASE
e Community service
programmes
HERIEETE
e Corporate website
NG D
e Joint projects
WIEE R
e Volunteer activities

ELEE

Annual Reports, Interim Reports,
Circulars and Announcements

FHH -~ PHRE - BRRAE

Review and assessment

WA R av

Tendering processes

RIERFF

Training, seminars, briefing sessions
g3l ANERENS
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About This Report

An independent consultant was engaged to conduct a RMETBEVERETEANNSHERET
comprehensive stakeholder engagement exercise to identify the 2| BRIFEABINWER » WIKBUBETEH -
needs of key groups and actions necessary to meet those needs. LITABHETENE IEE - BEEEMND
Below is a summary of their key areas of concerns. Our responses to  FEF¥1E @ B HAREWIHESEE -

their invaluable feedback are explained in details in the respective

sections of the Report.

e N
J .

Group Sustainability Benchmarking with our peers would be useful for Please refer to

Strategy the Group to understand common sustainability “About this Report”

EETRHERREERRE issues in the industry and to identify areas of and “Our Community”.
improvement. F2H BARARE IR
DREIRERE  APEEZEEERNIKERREE [HEMAWLE]
KRBl o] ch E ks o

Workplace Practice The Group should develop a platform to provide Please refer to “Our People”.

TS ER training information and development opportunities EFZ2HE ERMANET |

to employees with the aim of achieving work-life
balance and occupational health and safety.
SEEEVBRYAR  REIRMZFIEARERER
g UERTFEEFFEHEMNBRE

Social Involvement The Group should install more barrier-free facilities Please refer to “Our Value
tesH in its workplace and provide more opportunities Chain”.
for workers with disabilities. E2H RPN EEE ]

SEEEETREERESHERRE  LREES
MERSTFREAL -

Partner Synergy The Group should amplify its positive impact on the Please refer to “Our
B E society from charitable events by leveraging on its Community”.
business partner network. B2 BRMEE]

EEEZRAXEBBHNAE  UESTHRLET
EZIEESE -

Environmental Further exploration on smart, green and Please refer to “Our
Performance sustainable technologies and systems is crucial Environment”.
BEEE to the Group’s effort in reducing environmental 3EZ2RI[KAIEBE ]

impact.

EEREREZNABERRRBEREALS  BPRER

B/4K o

N J
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Materiality Assessment

A systematic four-step approach was adopted to identify the
material topics that represent the focuses of the Group and its
stakeholders. The Board is closely involved in our materiality
assessment process. During the validation phase, the results of the
materiality assessment were reviewed and validated by our SSC and

then approved by the Board.

Stakeholder Engagement

BFHE2 R

¢ In-depth interviews with key stakeholders
were conducted through questionnaires, focus
groups and telephone interviews
ZRMERAE BENAREFSME  EHEZE
B EETRAGE

e Sustainability topics that are highly relevant
to our business, as well as sustainability
challenges and opportunities, were identified
BRIEEEXESERBENAISERRRE -

Stage 2
EPER

Industry Benchmarking

LR H EEEEREE

e Peer companies’ performance and
sustainability reports were reviewed
to determine industry standards and
commonalities
DMERNRBMAFEBRRS
LI ETHRENMH BN

EERREN

BMEATROESR - BRGHHHEE
BEFNERARBINERSRE EEEET2
ERFANEEZEFLBRE HERERR B
ERETGAREIBTRERREERE SR
BREE  BHESSHE -

Materiality Assessment

ERZENME

e Results collected from the
stakeholder engagement exercises
and industry disclosure practices
were analysed to develop a

prioritised list of material topics

WERHHERSEGEPHERR

ERBEAMR - MDA > UEE

EEZENER

Stage 3
EE T

Stage 4

SEPOFEER

Aspect Validation

REEERE

e Material topics were submitted
to the Group’s SSC and the Board
for review and validatation
HAKENHEEREEEES
MRUSEEEHE
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About This Report

The key material topics identified in the stakeholder engagement
exercise are plotted on the matrix below:

REFODESRFENER  TENTHER
RBRELUERE S XBFIMT

Materiality Matrix

Energy Consumption

Socioeconomic compliah

High Air emissions BRER
=
. RN AR AP ERAEHER
<R Customer health and safety GHG emissi
i BEERERRE Environmental emissions
% compliance BERBIER
Materials Customer privac BIFRRER
QS RHER BEELE N\ Local
1-_[32: communities
" Marketing and Iabelirk. it E
- THHEETR
% Y Water consumption Effluent and
© KERER waste
2 °o® ° SRS
Q Medium Y Occupational .\
< health and safety -
.S [ ] [ Labor/management BERERZD Economic
(%] relations performance
[o) SEMER BERBR
+ L4 [ 2P Market presence P —
Q g E R Employee training
(V] [ ] and education
s o® ATHEIRHE
t °
<) Diversity and equal [ ]
(=X opportunity
1S SRR TFEHE
Low Medium High
& -

(Peer Disclosure Practices 2 Z %5 )

_

Based on stakeholder feedback and our business knowledge, 17
material topics3' covering environmental, social and economic
aspects were identified. The table below displays the material
topics and its impact boundaries.

Category
=5l

Material Topics
HE

Economic performance &R %
Market presence gL H =
Materials #73Hs F

Energy consumption 8E/R &
Water consumption K &R {E

GHG emissions and other air emissions

BERBEHRREMREEHEN
Effluents and waste 55k E2EEY)
Environmental compliance EFIRRER

Economic
ey

Environmental

Labour/management relations 4 & Ei{&
Occupational health and safety Bi#RERZZ
Employee training and education E TiEIRHE
Diversity and equal opportunity % it BB Sie
Local communities ZSibt &

Customer health and safety AR {@EEEZ 2
Marketing and labelling 17858242

Customer privacy EEZFAR

Socioeconomic compliance BFH & R AR

Social
&
=

RESHEZRMEMOEEDRD - RMBEMN
HI7ESREE BRRHERBENEER
B TRABRFMSNEERERESEH
o

Impact Boundaries £/ 21

Suppliers &
Customers & | Contractors Local
HERR Communities
RER At E
v v v
v
v
v v v
4
v v v
4 v
v v v v
v
v v
v
v
v

v

v

v
v v v v

31 A total of 18 GRI G4 Aspects were identified as material during the materiality assessment conducted in 2016. As this report
adopts the new GRI Standards in which two sub-categories of the Compliance Aspects under GRI G4, namely Social and Product
Responsibility, have been combined into one GRI Standard (Socioeconomic Compliance), a total of 17 material topics were mapped

from the GRI Standards.

3 2016 FETMEREBEMERRE R 18/EGRI GAEEEE - ANAREFAFHMANGRIZER] - MIKNGRI GASHRIBE THIETFHEER]
RIBFEREETEE MESERCAESR —EBA ETHERLE LR IMGRIZE » FIURMEEEZEESH17E » UMERE
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GRI and HKEx ESG Content Index
2HRFEEZEBREBBRZFTESG HiEiEcI BRI

Shun Tak Holdings Sustainability Report 2020 is prepared in
accordance with GRI Standards: Core option, as well as the
requirements stipulated in the ESG Reporting Guide, set out in
Appendix 27 of the Rules Governing the Listing of Securities of
Hong Kong Exchanges and Clearing Limited. The following table

provides explanation or cross-reference to the relevant chapters.

GRI Standard

2RBERE

Disclosure Number and Title

®REEE

Section reference/remarks

HESR R

HKEx ESG KPI
BB B
BRI R

Page No.

BBEBEERSMESGHREIESI AR RS

(FREETHERRERE2020)ZMEZIREK
HEFAS(GRIDER - BNEBREMBEBKE
REZMBERABES LHRAMER27GRE ~
ERERBERSDAES - TREHTHBEE
BN ANEESR

GRI 101: Foundation 2016 E##2016
GRI 102: General Disclosures 2016 —#238#%2016
Organisational Profile A #&#:5%
102-1 Name of the organisation About Shun Tak P.4-5
BB EREE
102-2 Activities, brands, products, and About Shun Tak P.4-5
services ZEEE
JEE) - g ESRERTE See also Review of Operations N/A
section of Annual Report 2020
W2 H2020%F G W[ E 5O ZE0
102-3 Location of headquarters About Shun Tak P.4-5
BELE EREE
102-4 Location of operations About Shun Tak P.4-5
EEEEINE EEEE
102-5 Ownership and legal form About this Report P.84-88
FrEREEREE N BN E
See also Review of Operations N/A
section of Annual Report 2020
W2 R20205F FH[ EEOE =6
102-6 Markets served About Shun Tak P.4-5
RHREE TS (ELESE]
102-7 Scale of the organisation Our People P.32-43
R HMWET
Performance Data Summary P.78-83
RREBHE
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GRI'and HKEx ESG Content Index

GRI Standard Disclosure Number and Title Section reference/remarks HKEx ESG KPI Page No.
2RFEES WEEE EHSR 8 BB B¥
102-8 Information on employees and Performance Highlights B1.1,B1.2 P.12-13
other workers REHE
ETHHEMTEENEA Our People P.32-43
HMWET
Performance Data Summary P.78-83
RRBBRHE
102-9 Supply Chain Our Value Chain GD-B5, B5.1, P.58-67
HrEsE B EERE B5.2, B5.3, B5.4
Performance Data Summary P.78-83
RRBBHE
102-10 Significant changes to the The Group and China Travel N/A
organisation and its supply chain International Investment Hong
A H R ERN B R Kong Limited (through their
respective subsidiaries) entered into
sale and purchase agreements to
implement the restructuring and
transformation of TurboJET.
REBEEFERRERIRERR IR
(BEBETERME AR L E =R
& UEEE SR A SR o
102-11 Precautionary principle or Corporate Governance P.14-15
approach TEER
TBERAIS i Sustainability Governance P.16-17
AIRHEERER
See also the Corporate Governance N/A
Report section of our Annual Report
2020.
W2 H2020F FMI PEEARE ]
E=3:0]
102-12 External initiatives Our Environment P.44-57
EISEES HMEERER
Major Recognitions, Awards, P.68-77
Charters & Memberships
FTEEH BE NERSE
102-13 Membership of associations Major Recognitions, Awards, P.68-77
NHENEEER Charters & Memberships
TERT BB WEREHE
Strategy HE&
102-14 Statement from senior decision Message from Management P.2-3
maker ERETE
IREE
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EHRBEERAMNBEERSHMESGREHESINE RS

GRI Standard Disclosure Number and Title Section reference/remarks HKEx ESG KPI Page No.

RRBEER WEEE EHZR e BRI R

Ethics and Integrity fRIRERFH{E

102-16 Values, principles, standards, and | Message from Management GD-B7, B7.2 P.2-3
norms of behaviour EEETE
BE - RE - BERITRAS About Shun Tak P.4-5
ErEEE
See also the Corporate Governance N/A
Report section of our Annual Report
2020.

W2 H2020F FMmI PEERRE ]

E=

&R

Governance AT

102-18 Governance structure Corporate Governance P.14-15
JRIBAEE hEER
Sustainability Governance P.16-17
AIRHEEERER
See also the Corporate Governance N/A
Report section of our Annual Report
2020.

W2 H2020F W[ PEE QMRS ]
=5

Stakeholder Engagement {3 & £ 62

102-40 List of stakeholder groups About this Report P.84-88
ESRnE=Fzhll BN E

102-41 Collective bargaining agreements | No current employees are covered N/A
E #1755 by collective bargaining agreements.

T EES X RERHEGORE -

102-42 Identifying and selecting About this Report P.84-88
stakeholders ZEmeF

R SR BRI &

102-43 Approach to stakeholder About this Report B6.2 P.84-88
Engagement EEEE
HLREE E B BA)  §t Our Value Chain P.58-67
B EERE
102-44 Key topics and concerns raised About this Report B6.2 P.84-88
1R 2 B = AR T £ 18 BRARE
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GRI'and HKEx ESG Content Index

GRI Standard Disclosure Number and Title Section reference/remarks HKEx ESG KPI Page No.

RR|EER WEEE EH2R e BB HE

Reporting Practice S EET

102-45 Entities included in the About this Report P.84-88
consolidated financial statements | BARAIRE
AEHFBHREPIESHER See also Notes to the Financial N/A

Statements section of our Annual
Report 2020.
W2 BI2020F F 3R M BHEMEIE

&
102-46 Defining report content and topic | About this Report P.84-38
Boundaries E1EEE
ATREEANTHEEER As there have been no significant N/A

changes in our material issues since
the 2016 assessment, a materiality
assessment survey was not
conducted in 2020. We shall review
our material issues annually if
necessary. Our senior management
review and confirm our material
topics every year.

MR EMIFE2016F EF N E ZEET
AERBERE L - FbE20205 K
ETEERE G - EAELER - B
BEFRAKMNERZE - BF ' &
RERESERRYHRAEENERH

=5

102-47 List of material topics About this Report P.84-38
BEBREBEIF RS

102-48 Restatements of information There were no restatements of N/A
BER information in this Report.

REREFRENDTIELHEE -

102-49 Changes in reporting There are no significant changes N/A

B compared to previous reporting

periods regarding the lists
of material topics and topic
boundaries.

BARTAIRSEIALL - AMELEHE

102-50 Reporting period About this Report P.84-88
HEHR BRARE

102-51 Date of most recent report Our previous report was published N/A
E—RmEEHAE in April 2020.

= RHREER2020F4 A HAR ©
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EHRBEERAMNBEERSHMESGREHESINE RS

GRI Standard Disclosure Number and Title Section reference/remarks HKEx ESG KPI Page No.
2RBERER WEER Eig8R &8 BB B
102-52 Reporting cycle About this Report P.84-88
102-53 Contact point for questions About this Report P.84-88
regarding the report BRARE
A [E1E # s E MR R RE AR AR A
102-54 Claims of reporting in accordance | About this Report P.84-88
with the GRI Standards R AIRE
KIEGRI 2R B H) & &
102-55 GRI content index GRI and HKEx ESG Content Index P.89-98
KIBGRIZERIRENE & RS
102-56 External assurance About this Report P.84-88
HNEBARTE S BN E
Assurance Statement P.99-100
e

Material Topics EE:%E

GRI 200: Economic Topics #5725

GRI 201: Economic Performance 2016 #&& 7&K 2016

GRI 103 Management Approach 2016 Sustainability Governance P.16-17
GRI 103 B 75 £2016 ARERRER
Our Community P.18-31
A=
See also the Group Financial Review N/A

in our Annual Report 2020.
W2RI2020F FH[ EEGHLEIE
£

201-1 Direct economic value generated | Performance Highlights B8.2 P.12-13
and distributed REHE
BRATEE RSN EESEER Performance Data Summary P.78-83
REHERE
See also the Group Financial Review N/A

in our Annual Report 2020.
W2 H2020F FRI KA HEE =

&
GRI 202: Market Presence 2016 fii5it{ 2016 _
GRI 103 Management Approach 2016 About this Report P.84-88
GRI 103&E5£2016 PR AT S
Our People P.32-43
BMWET
202-1 Ratios of standard entry level We complied with local minimum GD-B1 N/A
wage by gender compared to wages laws in Hong Kong, Macau,
local minimum wage Mainland China and Singapore.
TRERINERB AR 2 1ZXEHE R Employees’ wage rate is based on
B REHF AR X performance and experience.
HAFAEE  RPIRTEABHRE
TEZXRE  WHKRE THRRMEHRE]
SEFE -
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GRI'and HKEx ESG Content Index

Disclosure Number and Title
REEE

GRI Standard

RRBEER

GRI 300: Environmental Topics Ei5

Section reference/remarks

EH2R e

GRI 301: Materials 2016 #1%} 2016

HKEXx ESG KPI
BBBX R
RRERIER

Page No.
HE

GRI 103 Management Approach 2016 About this Report GD-A2, GD-A3, P.84-88
GRI 103 B 75£2016 R A& A3.1
Sustainability Governance P.16-17
AIRHRERER
Our Environment P.44-57
HPIEERER
301-1 Materials used by weight or Performance Data Summary A2.5 P.78-83
volume REHBEHE
FrAYHHESSEEE

GRI 302: Energy 2016 SR 2016

GRI 103 Management Approach 2016 About this Report GD-A2, A2.3, P.84-88
GRI 103 EE 758t 2016 R A& GD-A3, A3.1
Sustainability Governance P.16-17
AIRHEEERER
Our Environment P.44-57
HIEERER
302-1 Energy consumption within the Performance Data Summary A2.1 p.78-83

organisation

BB REIREFEE

RAZEHE

GRI 303: Water and Effluents 2018 7kE2557k 2018

GRI 103 Management Approach 2016, 303-1, 303-2 About this Report GD-A2, A2.4, P.84-88

GRI 103 E¥E 78t 2016, 303-1, 303-2 AR E GD-A3, A3.1
Sustainability Governance P.16-17
AIRHERRER
Our Environment P.44-57
BIPHERE

303-5 Water consumption Performance Data Summary A2.2 P.78-83

FKE RABBERHE
The Group did not consume any N/A
water from areas with water stress
during the reporting period.
WREHAN - EELEEMAKEREN
HolEH)7K o
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GRI Standard
ER|ERS

WEEE

GRI 305: Emissions 2016 HEF 2016

Disclosure Number and Title

Section reference/remarks

HHZR e

HKEx ESG KPI

ERBRT
BRENER

HIE ERMAMREERSMESGHREHESINET RS

Page No.

HE

air emissions

REEHERL

oxides (SOx), and other significant

ARY - MBCYMEMERD

REHEHE

GRI 306: Effluents and Waste 2016 EE557k & EEZE4) 2016

GRI 103 Management Approach 2016
GRI 103 B 758t 2016

About this Report

RS

Sustainability Governance
AIRHEERER

Our Environment

HMEERIR

There are no laws and regulations
that have a significant impact on
the Group relating to discharges
into water and land, and generation
of hazardous and non-hazardous
waste.

KRB ER MR EAREEBRK
MEEHs - BEMEERRYNE
76 o

GD-A1, A1l.6,
GD-A3, A3.1

GRI 103 Management Approach 2016 About this Report GD-A1, A1.1, P.84-88
GRI 103 B¢t 2016 BN E A1.5, GD-A3,
Sustainability Governance A3.1, GD-A4, P.16-17
ARHERRER A4.1
Our Environment P.44-57
HIMERIR
There are no laws and regulations N/A
that have a significant impact
on the Group relating to air and
greenhouse gas emissions.
AR BRI B AR BB R
RIOREREHRNERE -
305-1 Direct (Scope 1) GHG emissions Performance Data Summary A1.2 P.78-83
HiE(HE1)REREEEN RIRBBWHE
305-2 Energy indirect (Scope 2) GHG Performance Data Summary A1.2 P.78-83
emissions FRIBEERE
BEIRM 1 (#6h82) R EREEH I
305-7 Nitrogen oxides (NOx), sulfur Performance Data Summary A1.1 P.78-83

P.84-88

P.16-17

P.44-57

N/A

method

306-2 Waste by type and disposal

BRI REE T EEI D MEED

Performance Data Summary

RAZEHE

A1.3,A14

P.78-83

AR BRERE 2020

95



GRI'and HKEx ESG Content Index

GRI Standard Disclosure Number and Title Section reference/remarks HKEx ESG KPI Page No.

RR|EER WEEE EH2R e BEARBT HE

GRI 307: Environmental Compliance 2016 B RFIR E R EHEIREE 2016

GRI 103 Management Approach 2016 About this Report GD-A1 P.84-88
GRI 103 275 ¢t 2016 BRI E
Sustainability Governance P.16-17
AIRERRE R
Our Environment P.44-57
HMERIR
307-1 Non-compliance with There were no fines or non- GD-A1 N/A
environmental laws and monetary sanctions for non-
regulations compliance in the environmental
BRIRIER area during the reporting period.
HREHA - REERERRIRERE
RMREE D SR IER B o

GRI 400: Social Topics GRI 400: 1 &

GRI 402: Labour/Management Relations 2016 4%, &R31% 2016

GRI 103 Management Approach 2016 About this Report GD-B1, B4, B4.1, | P.84-88
GRI 103 BE 75 ¢ 2016 RS B4.2
Our People P.32-43
HMHET
There were no incidents of non- N/A

compliance related to child and
forced labour.

WEMA - SERARRBESTHE

TORBREE
402-1 Minimum notice periods Depending on the circumstances, N/A
regarding operational changes there is no fixed minimum notice
AREEZLHERRESH regarding operational change.

However, to the extent possible,

we do inform our workforce well in
advance the intention and details of
the change. Prior to such changes,
we will conduct briefing for
employees to collect their feedback
and try to put relevant notice within
a month’s time.

BFERME - BIVRBREEGEE
WE N REBME - BRMSFRA L
BAMERE FENEHE TREFNS
MREER - WEEFNBHANETSHEE
MERT—EABMET -
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GRI Standard
ERPFEEE

GRI 403: Occupational Health and Safety 2018 B Z 214 2018

Disclosure Number and Title
KEEE

EHRBEERAMNBEERSHMESGREHESINE RS

Section reference/remarks

EHZR e

GRI 103 Management Approach 2016, 403-1, 403-2,
403-3, 403-4, 403-5, 403-6, 403-7
GRI 103 E#E 7 ¢f 2016, 403-1, 403-2, 403-3, 403-4,

403-5, 403-6, 403-7

About this Report

BT S

Our People

HMMET

There are no laws and regulations
that have a significant impact on the
Group relating to providing a safe
working environment and protecting
employees from occupational
hazards.

AREE I R IRt 22 2 TEIRIE ik
%E%ﬁ%%%ﬁﬁ%%ﬁ%%&&ﬁ

HKEx ESG KPI
BBBX R
BARANIER

GD-B2, B2.3

Page No.
B

P.84-88

P.32-43

N/A

403-9

Work-related injuries

BEEE

Performance Data Summary

RABERE

B2.1, B2.2

Please refer to our
past sustainability
reports for
previous years’
occupational
health and safety
statistics.

P.78-83

BERMBENR
B - H2H
BB AR5
BRWE -
GRI 404: Training and Education 2016 FI4REEZ & 2016 _
GRI 103 Management Approach 2016 About this Report GD-B3, B7.3 P.84-88
GRI 103 B4t 2016 BARARE
Our People P.32-43
HMWET
404-1 Average hours of training per year | Our People B3.1, B3.2 P.32-43
per employee BMHET
FGHRETBEES|IH TS Performance Data Summary P.78-83

RABERHE

GRI 405: Diversity and Inclusion 2016 & T % t{bEFEH#E 2016

GRI 103 Management Approach 2016 About this Report GD-B1 P.84-88
GRI 103 EE 54t 2016 AR ARE
Our People P.32-43
HMWET
405-1 Diversity of governance bodies and | Our People B1.1 P.32-43
employees HFWET
SRIBEBEMEETHNE Tl Performance Data Summary P.78-83
REHEHE
See also the Corporate Governance N/A

Report section of our Annual Report
2020.
W) 2020 FHR [EERRE ]

=5

GRI 413: Local Communities 2016 Eti#tE 2016

GRI 103 Management Approach 2016 About this Report GD-B8 P.84-88
GRI 103 EE 74t 2016 AR ARE

Our Community P.18-31
IR

413-1 Operations with local community | Our Community B8.1 P.18-31
engagement, impact assessments, | HfIHIHtE

and development programs Performance Data Summary P.78-83

E AR - BEHEMER
B EEED

REBERE

AR BRERE 2020
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GRI'and HKEx ESG Content Index

GRI Standard
ERFEER

GRI 416: Customer Health and Safety 2016 FAEH#EFEEEZ 2 2016

Disclosure Number and Title
REEE

Section reference/remarks

SR e

GRI 103 Management Approach 2016
GRI 103 EE 758t 2016

About this Report
Our Value Chain
B EESE

HKEx ESG KPI Page No.
BBBX R HE
BRERIER

GD-B6 P.84-88
P.58-67

416-2

Incidents of non-compliance
concerning the health and safety
impacts of products and services
ERAERERGNREMEZ 2
M2 =M

There were no reported incidents

of non-compliance concerning the
health and safety of our products and
services reported during the reporting
period.

HREPA - KERBERERERBHME
mA R R RE L 2 BERNE

GD-B6, B6.1, B6.4 | N/A

GRI 417: Marketing and Labelling 2016 1785 &% 12/ 2016

concerning product and service
information and labelling
RBBEMERS 2 ERERTOER
=M

GRI 103 Management Approach 2016 About this Report GD-B6, B6.3 P.84-88
GRI 103 €758t 2016 BRARE
Our Value Chain P.58-67
HMHEAERE
417-2 Incidents of non-compliance There were no reported incidents of | GD-B6 N/A

non-compliance concerning product
and service information and labelling
during the reporting period.
HBESRR - FEREREREHEERM
RIS B IS RAEMR A FEAF

GRI 418: Customer Privacy 2016 & FE#. 2016

concerning breaches of customer
privacy and losses of customer data
REERILEFPBILIGERTFEN
BV R

GRI 103 Management Approach 2016 About this Report GD-B6, B6.5 P.84-88
GRI 103 B 758t 2016 BARARE
418-1 Substantiated complaints There were no substantiated B6.2 N/A

complaints identified in relation to
customer privacy during the reporting
period.

BEHR - KRERELEENRILER
TLES B R E BRI -

GRI 419: Socioeconomic Compliance 2016 & 475458 B1E 2016

GRI 103 Management Approach 2016
GRI 103 B 5 2016

About this Report

BN E

The Group’s Code of Conduct was
established in accordance with

Hong Kong's Prevention of Bribery
Ordinance, which prohibits unethical
issues such as corruption, bribery

and conflict of interest within our
working environment.
REBEOKITRTEDZREE BN 1
BRER GBI E - 2P RIZEIEHFIM T
TEER SRR B E R - BERR AN E %R
ZEEEREM -

P.84-88

N/A

419-1

Non-compliance with laws and
regulations in the social and
economic area

EIRM S RAERE T E AR
HTE

There were no incidents of non-
compliance concerning laws and
regulations during the reporting
period.

HREPRN - KRERBEHEREREER
EMRDERMIRE D ERESI R IE
DEHENEM -

GD-B1, GD-B2, N/A
GD-B4, GD-B6,
GD-B7, B7.1
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Assurance Statement
EmrE 2 A

SGS Statement on Assurance {Shun Tak Holdings Limited Sustainability Report 2020)
EREARIREER A AEKEEEEBRA A AR ERE2020)5 % 2 H

NATURE AND SCOPE OF THE ASSURANCE

SGS Hong Kong Limited was commissioned by the Shun Tak
Holdings Limited (thereafter as “Shun Tak"”) to conduct an
independent assurance of the Sustainability Report 2020 of Shun
Tak (thereafter as the “Report”). The scope of the assurance, based
on the SGS Sustainability Report Assurance methodology, included
the performance of Shun Tak from 1 January 2020 to 31 December
2020.

The information in the Report and its presentation are the
responsibility of Shun Tak. SGS has not been involved in the
preparation of any of the material included in the Report. Our
responsibility is to express an opinion on the text, data, graphs and
statements within the mentioned scope of assurance set out below
with the intention to inform all Shun Tak’s stakeholders.

The Report has been assured at a high level of scrutiny using our
protocols for:

e Evaluation of content veracity;

e Evaluation of the Report in accordance with the Core option
of the Global Reporting Initiative Sustainability Reporting
Standards (GRI Standards) and Stock Exchange of Hong Kong
Limited, Environmental, Social and Governance Reporting
Guide.

The assurance methodology comprised a combination of pre-
assurance research, documentation and record review.

Financial data drawn directly from independently audited financial
accounts have not been checked against the source as part of this
assurance process.

B ENGE

ERABERARIABZERLADNEFEZEEER
ATUATEBERNDER  H(EEEFER
NEAIEE R E2020) (LA T B 8HE D)
EITHB VB - IRIBSGSAIIFERRRENS
BEE REHESEEEMN2020F1818ZE
2020F 12 A3 1B AR AR RNKRE o

BEFHNEMRERREREE - HBEAR
R EBERQFIAL RS ERE AR
T RMNEERRBEUATRE - WEEE
EREHRNXAE 8 BXRVNBHREER
R BEESAEENFERDE -

BHREUSRBERRETRSE  TRRES

£

o HPAEHRENENEEY ;

o RIB(EHRBEEEEABITFERRERREE
EY)GRIZEE) ZLER IREBHERS

FRERARCRE - LB REAMEIESI DT
hRE -

SRR EEREAN AW RET ENTERE
BN -

B ETHI RS POMBER » WARRAE
BERERERRERETRY -
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Assurance Statement

STATEMENT OF INDEPENDENCE AND COMPETENCE

SGS affirms our independence from Shun Tak, being free from bias
and conflicts of interest with the organisation, its subsidiaries and
stakeholders.

The assurance team was assembled based on the members’
knowledge, experience and qualifications for this assignment, and
comprised lead auditors of ISO 14001, auditors of ISO 45001, SA
8000 and ISO 26000 and trainer in Sustainability Reporting.

ASSURANCE OPINION

On the basis of the methodology described and the verification
work performed, we are satisfied that the information and
data contained within the Report are accurate and reliable. The
Report provides a fair and balanced representation of Shun Tak's
sustainability performance. The assurance team is of the opinion
that the Report conforms to the Core option of the Global Reporting
Initiative Sustainability Reporting Standards (GRI Standards) and
the Stock Exchange of Hong Kong Limited, Environmental, Social
and Governance Reporting Guide. It can be used by Shun Tak's
stakeholders.

Signed:
For and on behalf of SGS Hong Kong Limited

Miranda Kwan

BEHE

Director

e
Knowledge

AHREE

3 March 2021
WWW.sgs.com
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EREBEARARABERLAVEIRMEER
FREBMIE - WZHEE - HIEERENE0E
TEERRENFZER -

BEEFEMAFEELBEEHEEENAE &
BMERENABHEMN 0 EFREEISO 14001 E
£ 8 ~ 1SO 45001 ~ SA 8000F# & -~ 1SO
26000FZE R A ERRREIZIIELM o

R NERER ENEETHRE - |REHR
BENEMMNBIERERNR TSN - MAY
FRUFARRNRREMRT FEFEHHNRK
o ERMAZRERE - BEEERS  |EF
B(2RBEEBEBITRERRRERE)
(GRHRE) B ER IRBBHERSMAERD
BRI - B RERAMSEES)  AHEEN
FmEREM -

o E
REREFBEAMAREERDA

Patrick Leung
RBE

Lead Assuror
FEBES
Knowledge

AHREE

202143 A3H
WWW.Sgs.com
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