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ENVIRONMENTAL HARMONY
CONNECTING THE VALUE CHAIN TO SUPPORT SYNERGIES BETWEEN ECOLOGY AND DEVELOPMENT
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@ Established five new environmental-related targets, with most metrics () ¥R AEBRIBAEMN 18 2 HEEEMBREE#

directly linked to financial performance e
4 Achieved 14 major green building certifications, including two newly O Zit B4 B ELERSTE N TRIENRE:
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# |LEED Gold (O+M) by Artyzen Grand Lapa Macau, the first hotel in

Macao to receive this certification BURRRATHS
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® Five-Leaf, the highest rating, under China Green Hotel by Artyzen 0 FElGEMS LIRS (RAFH) — RS
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@ Completed a Scope 3 greenhouse gas emissions pilot assessment across O %ﬁ?&ﬁ%’r{lﬁ]%i’%\miﬂB@%ﬁ@z?ﬁ%ﬁ%ﬁﬁm%ﬁtﬁé’ﬂ{ﬁ>
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viable and actionable decarbonization measures
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COMMUNAL CONNECTIVITY

NURTURING YOUTH AND EMPOWERING A SUSTAINABLE FUTURE FOR CULTURAL TOURISM
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4 Established two new community-related targets, reinforcing structured
community investment

. Continued investment was made in culture, arts, environment, and
wellness under the B.LIS.S. community framework. Total charitable
contributions, including cash and in-kind donations, amounted to
HK$12,829,677, alongside 7,737 hours of community service, benefiting
109,234 person-times

& Flagship community program “T+ Exploration” nurtured 100 Youth
Ambassadors, engaged 70 professionals and partnered with 20
organizations, followed by the expanded “T+ Exploration 2.0” program

4 Supported 15,000 youths in national education for nurturing a sense of
national identity

TARGET-DRIVEN, ENABLING INNOVATION AND VERIFIABLE PERFORMANCE
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G B ° k R ] 4§ Formulated 17 ESG targets with a 2030 roadmap, underpinned by a double
reen rlo O materiality assessment and disclosed in the Sustainability Report 2025
C ] l H ’ Established three new governance-related targets, strengthening oversight,
mra aeronY accountability, and decision-making across the Group
4 Fully deployed intelligent ESG data systems, enabling standardized, real-time, and
"‘i ﬁs Eﬁl verifiable performance tracking

:I:l: Em Y ﬁﬁ @ Initiated Group-wide ESG performance tracking with 2024 as the baseline year,
7N\ supported by standardized indicators and data governance processes

@ Enhanced board diversity, achieving 44% female representation among Directors

#) Outstanding Award - Cross-border Corporate Category at Standard Chartered
Corporate Achievement Awards 2025

4 Hong Kong ESG Award presented by The Chinese Manufacturers’ Association of
Hong Kong
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COLLABORATIVE INCLUSIVITY
FOSTERING A DIVERSE AND INCLUSIVE WORKPLACE FOR MUTUAL GROWTH OF TALENT AND THE GROUP
BSSTHEEN A B e TR E

@ Established four new employee-related targets, reinforcing long-term () #FRWEE THBMER B—SBERBEANEERAL
workforce sustainability B

@ Honored two Gold and five Silver awards at the Hong Kong HR Excellence O #52025EF B AN BIESBRARHSERIESER FIE
Awards 2025, covering ESG strategy, DEI, change leadership, employer SRS WEFSGERE 27T VA B LR (DED) S 8 S5 A7«
branding, talent acquisition and employee development B R \AEER B TRYIBE

4 Achieved 56.25% female representation in senior management at Group bt s 3
headquarters, with a gender pay ratio of 1:1.18 (female to male), O%@ﬁ%nﬁmﬁ%ﬁ@ﬁIEH:WJ%%.ZS%’%ﬁ%‘?@ﬂith%%%

maintaining industry benchmark performance 1:1.18 CRAZHIMAERA B ) - RHRIR T SRR UL
& Tnvested more than one-third of the training on employees’ professional O EB=2 —HUEHIEERK B THEERE

development
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Supporting the United Nations
Sustainable Development Goals
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SHAPING EXPERIENCES THROUGH TRUST AND CARE TO MEET ASPIRATIONS FOR SUSTAINABLE LIVING
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4 Established three new customer-related targets, strengthening, service
quality and long-term customer relationships

4 Achieved customer satisfaction scores exceeding 90% consistently across
the Property Management, and Leisure and Hospitality business

& Launched the new high-speed ferry service connecting Shenzhen Airport
and Macau Outer Harbour Ferry Terminal, supporting GBA connectivity

4 Artyzen Singapore honored with One MICHELIN Key in MICHELIN Guide
Global Hotel Selection as one of only seven hotels in Singapore to achieve
this distinction

4§ Property management’s teams honored with The HKIFM Excellence in
FM Award and HIREA Awards of Excellence 2025
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SUSTAINABILITY TARGETS

Governance &34

M 100% employees involved in digital information
received cybersecurity training by FY2030

# O case of non-compliance related to anti-corruption
and ethical business conduct per year

# O case of non-compliance related to legal compliance per
year
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Community #L&

& Support or organize 200 initiatives of arts

and culture yearly

Environmental IR1E

& 15% reduction in Scope 1 and 2 greenhouse gas emissions
intensity per HK$ million revenue (vs. FY2024 baseline) by
FY2030

& 10% reduction in electricity consumption intensity per HK$
million revenue (vs. FY2024 baseline) by FY2030

& Maintain over 60% waste diverted from landfills yearly

4 6% reduction in water consumption intensity per HK$ million
revenue (vs. FY2024 baseline) by FY2030

@ Achieve certification as sustainable buildings for 70% of
Gross Floor Area (GFA) across properties and 70% of guest
rooms across hotels by FY2030
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& Empower 300 future talents yearly to lead

the industry forward
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Employee &1

4 Drive impactful DEI initiatives to ignite a culture where DET is boldly

embraced and visibly lived

@ Elevate employee satisfaction through well-designed engagement

programs that foster belonging and motivation

Customer EEZE

@ Accelerate customer connection by bespoke
sustainability engagement initiatives

@ 0 case of customer health and safety non-compliance
annually

# 0 data breach annually
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@ Maintain Lost Time Incident Rate (LTIR) 1 or below for non-hotel
operations and achieve 2 or below for hotel operations by FY2030

4§ Reach 12 annual training hours per employee for non-hotel
operations by FY2030; and maintain 36 annual training hours per
head for hotel operations
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Full Report
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Your valuable feedback can be provided
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to us through below email address:
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sustainability@shuntakgroup.com


https://www.shuntakgroup.com/en/sustainability/sustainability-reports

